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 1îîî� Jîî� ;��îîî-E� �îîfa�7 �îîî����	�� %�îî=�l� � oîîT��  îîîu.� �îî����	�� c²
îîî�� H5 Fîî!���� � .d1�îîî`�� %�îî=�l� � �îî���D��

.%�=�l� d@��� %�� � ;��-E� )Shariff & Saud, 2009( .  
  
q 4q4 ��G�"T
� Kl(��> _� Gv� N��!� =���  

) ;n ��.�)	/è� O�@�î� ?�Kî# c²
î�� Nî��  �î���� 123î� �î�a�� y��p %�� � �(  :mî�> %�î.�»  H] F�X�î�� �î#��E� �î��� �95

2Kîî� ��Dîî�  �îî.��7 c²
îî�� �DîîC Nîî�� �îî� �îî�#K� H] yîî=�0� Jîî� mîî�I>  �îî.��7 c²
îî�� Nîî�� 
2Kîî� .«Pîî	 iîîT�7Ì )(++/ H] �(

� �³ P�� c²
�  1î��� c²
î�� HIî> ��î#l� �DîC Nî��7 �d
în�-E� �î	
|��� %�î: Jî� d�î��[�� "�123î� {�î� �î! @�î̀ �� �DîC � �îs.�:
.��=����� w��|��� �DC <>7)Gough, 2019(.   
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1. Ajzen 

2. Kuratko 

3. Pittaway & Cope 

4. Octicio 

5. Petty 
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 ���î�� %�Kî��� H5 l� %�î� � ¤hîî� £Dî�� %�îî=�l� d@�î�� %�î� � 8��î	�� F�|îîT� Jîfg yîC �îC %�îî=�l� d@�î�
� £
î6��� w@
� �î���� hî� )Barba-Sánchez & Atienza-Sahuquillo, 2018( _���î#]7 c²� 45 ��î�° 8��î	��  �î�� H5 .

)_îî�� %�îîA�] ��oîîn] �îî� Nîî�� c²
îî�� �DîîC ���îî! �îî!7 ���îî#
�  �îî�� _���îî#] �îîC��-���	 �îîa���)		/�) yîî��>7 ((++/� .(
 Nîîî�� _îîî~7 ."�îîî�����7 k��îîîCl� �DîîîC 45 %�îîî&��� yîîîZ] Jîîî� k��îîîC] <îîî�: �îîî���-�� � _îîî~  �îîî�=��� �îîî��=� <îîî�: yîîîZ] Jîîî�

p yZ] J� oT��.m�> �Z���� £D�� F!�E� k
� H] k��� �DC <�.   <î�X�  ��î=�� bî`oT�� Fî!�E� 45 �>�^5 F!�E� �DC7
 _���îî#l�7 r��hîî�� y=îîT� Pîî�� ����îî��� �îî��=�  �îî6�� _îî~ �î�9 �îî	7 .oîîT�� �îî�9 �îîs�> �îîZ���� Pîî�� �îî>�.A�� Nîî�� ��Dî�

� �îîîî��=�� �DîîîîC7 .�îîîî�=����� "�7@l�7 �îîîî�=����� "�W�îîîîT���7  �îîîî�.� _îîîî~ ����îîîî��� �îîîî��=� �îîîî	 .���îîîîE�7  ���îîîî	 
23îîîî�� �îîîî�=����
H7
îî:�7 ò
îî	) .�îîs.�.p ³ Pîî�� k��îîCl�� �)	è�� 
îî�@7� �¤�îî�	 ���îî��� ¬{ �=��îî#7 %�îî	� �)	è(� � 8��îî	��  �îî�� H5 .(

 %�îîî=�l� d@�îîî�� %�îî�îî� ]�îîî	 .(%�îîîaWl� �îî�	
�7  �îîî��)  �îîî����7 �îî�	���	 "?�îîîj�  îîî6� � ¨-�
�îî�[��îîî� ��à�� )���¢ �îîî̀ > �(
 H�îa��oE� H7
î6�E� 
îse]7 .��î-f��  �î��7  �î���� ��î� d�î��Z ��²� mg�.� �	 ��-f��  ���7 ��=����� ½�u-�� %�� � ����Z

.%�îîîîîîîaWl�  �îîîîîîî�� Jîîîîîîî� iîîîîîîî��« �îîîîîîî&�: �îîîîîîî�=��� "�aîîîîîîî��>7 �îîîîîîîa��� "�7@] 45 ��îîîîîîî�° ��îîîîîîî-f��  �îîîîîîî�� H] "�
îîîîîîî	)Á�)		� ¬
[���Ì�)	�	��
���¡�)		��(++) d@�îZ�E� 
îWl�7 "�î�
6��� Jî� 1Af��7 .�&�: ��
6� {��C ��� ��-f��  ��� %�� � .(

(��î-f��  �î�� �î�a�� ) [��î� �f��îE ��î-f�� �î�	
�7  �î�� ��îsa¶ d
23î�� bîC)Neck & Corbett, 2018(.  H�A\�î-�� �î.��7
�� ��	
�7  ��� N�� [�
� H] _~ 8��	�� H] 8��	�� dD��#]7f��î� yfîT	 .%�îaWl� �î�	
�7  �î�� %�	 ��-� ���î`��  �î�� HIî> 

 � �î�!���� d�î�j� "�î}�	 � �î�-�
|��� "�f��f��� J� d@�a�#?�7 �>
E� y.�  �� bf�  ����� y�s�� yZ] J� ;	��� 45 ���°
� �îîî� H��îîî�	 "��7@ 45 �>�îîî^��	 ;îîî=��E� "�îîî�X�7 k��îîîC]7 "�îîîZ�\ hîîî�� ���îîî�.	 �îîî!��� ��Dîîî�7 �îîî�!���� ���îîî�.��	 <îîî��

.w��|���  ���  
È�î�#KE�  �î����7 8��î	��  �î�� :%�=�l� d@��� � 8��	��  ��� ��� �����
�� "�C��?� J� H���� ��� yfT	 {��C7Ï  .

� 8��îîî	��  �îîî�� H5 ��îîîX:�� �îîî 
̂� %�îîî=�] ��îîî#3�7 J��îîîf�� �îîî�¤��� d���îîî�� �îîî�=��� k�îîîs� �îîî=��� ���îîî-���	 _îîî����� � k
îîî
d�îîî���� )Lackéus, 2017(.  �îîî!�X�� �îîî.�: ���îîî-���	 8��îîî	�� iîîî�
� Fîîî�  |îîî��� 8��îîî	��  �îîî�� Jîîî� 8�îîî��� �DîîîC yîîîA� H5

�îî���=�� 7] ��.�îî�E� d�îî���� O�îî=��� �îî� _îî����� � È�îî�#KE�  �îî����7 .  <îî�.p7 ��îî��5 yîîZ] Jîî� �îî�¤��� d���îî�� �îî�=��� Nîî��
 d�îî���� �
îîa�� ��=A�îî#�7 iîîTf	 <îî��� �îî� � 8��îî	�� iîî�
� Fîî� Nîîn�=�� 8��îî	��  �îî�� Jîî� 8�îî��� �DîîC H5 .��îîf>l�7 c²
îî��
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1. Berghe et al 

2. Gelder, Peters, Oudkerk Pool, & Sixma 

3. Malcolm Knowles 

4. Pratt 

5. Knowles 

6. Merriam  

7. enterprise education 
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;îîn)� ��¢¢�Nîî�� �îî=�� È�îî�#KE�  �îî���� H5 Fîî!���� �  .(  �îî`on ���îî-���	 %�îî=�l� d@�îî�� � 8��îî	�� Jîî� y��îîn iîî�
�
 mîîî�a�� �îîîsÊ� Pîîî�� mîîî����7 mîîî>��C] 45 %�îîî&��� �
îîîa�� y��îîî��7 mîîî�a� Nîîî�� �îîî=�� ���îîî!5 _\�îîî&7 �îîî!�:)Lackéus, 

2017(  .  
 �@
îî� 8��îî	��  �îî�� H5�� d@�îî�E� �îî���=�Z?� "���îîu��� Nîî�� yîî> d 45 �îîZ�j� ���@�îî`�!?� �îî�=���� 45 �îîZ�j� yîîA� _îî���

  �îî���� Jîî� 8�îî��� �DîîC yîîA� H5 £@
îîa�� c��îî�E� Nîî�� .�îî�#KE� � ;���îîTE� @�îî� d@�îî�¤ 45 �îîZ�j� ��îî�\��aE� "�CKîîE� �îî�=��
  s��î� J�Dî�� @�
î>l� _î��Z Jî� �
îa�� Jî� tîu-�� ��Dî�7 @�
>l� c�� �a���	 �.A�� d@��¤ 45 £@K� yî=�� S�¤5 �î����	5 �î�²�

.d��j�7 )Lackéus, 2017(.   
) �²�îî�¤7 J���îî�> �îî.���¢¢Ï� bîîC c²
îî�� �DîîC .8��îî	ð� �7
îî� Pîî�� "�îî}�-�� �  �îî���� hîî� 
23îî��7 1îî��� �îî! c²
îî�� H] �(

 �³ ;���î!" .1î��� 7] yî=�� d�î!�> ·-î̀ � �î! d��î̀ �� �Dî�7 "�îs=��)Florin, Karri, & Rossiter, 2007(.  yfîT	
) �²��¤7 HÅ> HI> m	�T��¢¢��  s��î� H�îf�� �î!  ªIî> 8��î	�� ��îsa¶ �î���-�� �  sa�
î�  �î� J�Dî�� ;î=��E� H] H7�.�� (

.8��î	��7 yî=�� S�î	 ��î� �î�	�~5 d
î6� )Phan, Wong, & Wang, 2002() �²�î�¤7 H�î���	�� c
î�7 .����� H] (
 O���7@ 
A�] c²
�� �îa��oE� �î��¤l�7 k7
î6�� � 1��� �! bs> ¬��`oT�� ��`x� J�  .(�î}�-��	 
23î�� �îªI> %�îAE� y�-î# Nî��)

H[Z� _��Z J� �C���3� ³ ��
6��� �DC H5� )�����.��`oT�� ��`x�7 "�a`�� J� ��7
� 
A�] �ª3	 c²
�� i`�7 (  
 mîîîî�a� oîîîîT�� _îîîî��Z Jîîîî� {��îîîî���  �îîîî�.� �îîîî��:  �îîîî�7 bîîîî̀ on £@
îîîî> 1îîîî��� bîîîîC {��îîîî���	 <îîîî��� �îîîî� � c²
îîîî�� H5

)Krueger Jr, Reilly, & Carsrud, 2000(. î�� H5 ��î� c²
  � �î.�ó�7 8��î	��	 ���î!��7 d�@�î-=�� ���î#7 yî�>]
 ²� {���� H] %�G� �DCc  Fî!��� �îs�����	7 %�=�l� d@��� � 8��	�� 45 £@K� y=�� %�� � d���[�E� "�W�T��� ��� �&�:

 H�g�îî#) .;��îî-E� @�
îî>l� _îî��Z Jîî� 8��îî	5 ��îîse����� �-îî�� 8��îî	��  �îî�� H5 .(îî��� _ ��îîR �DîîC7 @�
îî>l� c²� � �1  �îî��9
 H] c
î� @�î`�� �DîC � @�î.��� {�î�C7 .�î����	�� {��î��� �îU �C@�.�7  ����� h� �����	�� c²
�� [�[� ���: J� Jfg �X.�

îî\5 Jîîfg �îî���=�Z?� �îî}�-�� �îî������ "�îî=����� ��îî#] Nîî�� ��îî.� Pîî�� �îî�� ±îî\ �îîs=��  �îî� Pîî�� "��îî.�E�7 c²
îî�� 1îî��� ½��
 �����7  ����� h� �s�>.   

�����	�� c²
�� ��� ���C7 
�>�C7 ����	�� £]�7 c²
�� ��
6� @�=���	7�  S�[îZ] y=îT� Pî�� c²
�� bC �����	�� c²
�� HI>
 7 c²
îîî�� Jîîî� �îîî�2�A�� @�îîî	l� Jîîî� _îîî��
� � �îîî�!�x�7 �a���îîî	 �îîî.A��7 ��îîî���D�� d
X�îîî��� [îîî�
�7 ���îîî.��� �îîîU F>��îîî�� ��îîî>
E� :bîîîC

{�����7 ���\��7 )Robinson, Stimpson, Huefner, & Hunt, 1991(.   
 <îî>7 �îî��f� �îî=�7 c²
îî�� �DîîC7 �îî����	�� %�îî�=�� ;!�îî�E� yîî�>] bîîC c²
îî�� H]  s2�îîR <îî>7 H7
îî:�7 H�îî���	�� yîî&��7

�îî���=�Z?� �îî}�-��7 �îî������  ���îî����  %�îî: Jîî�7 ��îî#l� �DîîC Nîî��7 . ��îî��7  �îî���� hîî� �îîs�> 1îî��� ½��îî\5 Jîîf=E� Jîî� mîî�I>
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1. Shane 

2. Ajzen 
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�I> 8��	�� %�� � ��-������ "��7��� %�î� � 8��î	�� yîZ] Jî� �î&�x� �������� �&�.E� <�:7 @�
>l� c²� N�� 123��� Jfg m
.%�=�l� d@���  Fî>� � ��7@7 m��7
î 7̂ 8��î	�� %�î� � "�î���E�7 �î>
E�7 <��.u��  s�.�� h�7 b���	��  ����� ;=��E� H5

 "��îîî.�� Nîîî�� H��îîî`°  ªIîîî> ba�e�îîî�� y.�îîî�E� Jîîî� ¿�îîî=��� J=îîî��E�  �îîî�.��� Fîîî� "��îîî.�E� �DîîîC7 8��îîî	��	  <îîî��� �îîî� �
�? �] ��a�e��� "�Z�j� B�� _���#l� �DC yC :%�.� £D�� %�K���  

 �DîîC %�îî\ ��îî: iîî�
� %�îî\ <î>��� 7] 8�îî̄ 5 £] {�îî�C ��îî�7 .8��îî	��	  �îî���� �î!�� %�îî\ ½�îîu-�� Jîî� 1îîAf�� {�î�C7
 � ���.E� i������ ©	 Jf� 8� �̂E� i���î��� J=î^ �îC��-��� Jîfg d�îu�E�  î�l�7 Æ7�7l� 
ÀKîE� i�
� yA� @�`�� �DC

 O��7@ _îî�� £Dîî��  �îî���� Jîî� 8�îî� �îîC 8��îî	��  �îî�� HIîî> Æ7�7l� 
ÀKîîE� iîî�
� <îî>77 .8��îî	�� ��îîsaE �îî����  O�îî����  [îî�[� �
� �îî>
E� _î��7 "���îîsE�7 {��îî���7 �î����	�� �îî�²
�� �î��.�7 "��7�îî�� �DîîC yîA� S��7 Jîî� �îî����� H5 .yî=� S�îîT�5 yîîZ] Jî� �îî�¤��

 �îîîî�
X�� �Dîîîî�7 �îîîî����	�� ��|����îîîî#?� �îîîî�=�� yîîîîZ] Jîîîî� �îîîîa��oE� c²
îîîî�� r��îîîî� ;îîîî=��=�� d��îîîî.�� S�îîîîX�5 �îîîîC d
îîîîf�-E� �îîîî�-������
�î���|��� �
îa�� �7@�î° H]7 �î���
Z�� "���=�� %�� � ��
6���  s�>
� <�-X� H��X��� .��=A�î#�� �î�	�.��)Caggiano, 

Akanazu, Furfari, & Hageman, 2016( .  
 �îî=��@7 d
îîf�-� �î��=� bîîC7 %�îî=�l� d@�î�� %�îî� � 8��îî	�� �î��=� 
��îîX�� d�@] �îîC  8��î	��  �îî�� HIîî> ��î#l� �DîîC Nî��7

)Akanbi & Ofoegbu, 2011(.  {��@5 J��îf�� d
îf�-� d�@] ���î-���	 b���î	��  �î���� ��îsa� ;A\�î-�� ©î	 i�î&7
.��@��
�� %�=�l� � 8��	�� ��� w�-T�� c�� ��n7  

 @hîîîn ��îîî.� �îîî=�7� )����� %�îîî=�l� �  s\�îîîÎ @�îîîp Pîîî�� yîîî�����  îîîC] bîîîC ;��îîî-=�� ��îîî̀ oT�� ��îîî`x� HIîîî> �(
 H�î�\l� ©îî	 � H�îf� �îî!7 y��îTE� {��@5 J��îîf� Nîî�� d�@�î! �îîª] �îC c²
îî�� �î�´] _-îî# H5 .�sî�a� %�îî=�l� c²� Jî�  îîC]

�����	�� ����TE� ��� {����� J� 
23��� ����f�5 F� bZ��x� ¦��� ��� @�
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2. Strauss & Corbin 

3. Atlas.ti V6 
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  ارائه مدل آموزشي جهت ايجاد نگرش كارآفرينانه در بين كاركنان صنعت بانكداري

 
   2، بديع زاده∗∗∗∗2، سيد رسول حسيني1پريسا تركي

 

 آموخته  دكتري تخصصي كارآفريني، دانشگاه آزاد اسلامي واحد قزوين، گروه كارآفريني، قزوين، ايران دانش .1

 تهران، ايران استاديار دانشگاه فرهنگيان، مديريت آموزشي، .2

 استاديار دانشگاه آزاد اسلامي، واحد قزوين، گروه مديريت صنعتي، قزوين،ايران .3

 

  چكيده

پژوهش حاضر به دنبال ارائة مدلي آموزشي جهت ايجاد نگرش كارآفرينانه در بين كاركنان بانك تجارت بوده 

شود،  هاي افراد مي ريني از قبيل نگرشكه آموزش كارآفريني منجر به افزايش درك مثبت از كارآف است. از آنجائي

باشد. مطالعه  مطالعه حاضر به دنبال تقويت نگرش هاي كارآفرينانه در بين كاركنان بانك از طريق ارائه آموزش مي

 18ها از بين  گيري هدفمند و گردآوري داده حاضر با اتخاذ رويكرد كيفي از نوع نظريه داده بنياد، از طريق نمونه

ان فعال در بانك تجارت و همچنين خبرگان حوزه آموزش و منابع انساني بانك صورت گرفته است. نفر از خبرگ

ها با استفاده از ابزار مصاحبه طي سه مرحله كدگذاري رايج در رويكرد اشتروس و كوربين مورد  همچنين، داده

دهد در صورت تحقق  ان ميهاي اين مطالعه منتج به مدلي گرديده است كه نش تحليل قرار گرفته است. يافته

به كارگيري محتوايي مشخص، همچنين اجراي راهبردهاي آموزشي  و هاي آموزش كارآفريني در بانك شرطپيش 

در كنار راهبردهاي اجرايي، كه تحت تاثير بستر محيطي و زمينه سازماني بانك قرار دارند، نگرش كارآفرينانه 

د نوآوري، ايجاد تغييرات در خدمات فعلي، ايجاد مهارت هاي شغلي، ارتقاء يافته و از آن طريق پيامدهايي مانن

هاي پيش رو براي بانك فراهم مي  دستيابي به بازارهاي جديد و همين طور بهره برداري موفقيت آميز از فرصت

اجرايي كه در صنعت  - آيد. مشاركت نظري عمده اين پژوهش عبارت است از شناسايي راهبردهاي آموزشي

  گردد.  هاي كارآفرينانه در بين كاركنان مي منجر به ايجاد و تقويت نگرش بانكداري

  

  كلمات كليدي: كارآفريني، آموزش كارآفريني، نگرش كارآفرينانه
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Abstract 

This study is aimed at developing a training model to foster entrepreneurial attitudes 

among bank employees. Since entrepreneurship education leads to a positive 

perception of entrepreneurship such as the attitudes of individuals, the present study 

seeks to enhance entrepreneurial attitudes among bank employees by providing 

training. This study, by using a qualitative approach based on Grounded theory, was 

conducted through theoretical sampling and data gathering from among 18 experts in 

Iranian Bank-e-Tejarat as well as experts in Banking Education and Human 

Resources. Also, the data were analyzed using interview tools during three common 

coding steps in the Strauss and Corbin approach. The resulted model proposes, 

provided that preconditions of entrepreneurship education are at hand, and using a 

specific educational content, and applying both educational and executive strategies 

identified in this study that are affected by the executive and macro-level 

environment, the level of entrepreneurial attitudes in organization improves. This 

improvement leads to innovations, change in existing services, gaining job skills by 

employees, new market entries and successful exploitation of opportunities appear for 

the bank  . The major theoretical contribution of this study is to identify training-

executive strategies that lead to the creation and strengthening of entrepreneurial 

attitudes among employees in the banking industry. 

 

Keywords: Entrepreneurship; Entrepreneurial Education; Entrepreneurial Attitude 
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