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Abstract

Gig workers represent a segment of the workforce engaged in non-permanent
employment, without fixed contracts, operating on a freelance, part-time, or
flexible basis for one or multiple organizations and employers. Amid the
growing reliance on such workers by employers, coupled with compensation
structures that diverge from traditional regulations, significant challenges have
emerged in payment systems and remuneration practices for human resource
management—and, crucially, for gig workers themselves. This study aimed to
gain a profound understanding of the quantitative and qualitative dimensions
of gig workers' compensation. Employing a qualitative strategy grounded in
descriptive phenomenology, data were collected through semi-structured
interviews with 15 purposefully selected gig workers active in fields such as
content creation, programming, user interface design, online sales, blogging,
accounting, and digital marketing. The narrated data were organized,
structured, and analyzed using Colaizzi's seven-step phenomenological
process. Findings were synthesized into four primary categories and 15
subcategories. The primary categories include: (1) absence of fringe benefits,
encompassing four subcategories—Ilack of welfare facilities, absence of health
insurance, lack of retirement benefits, and absence of holidays and leave; (2)
lack of equity, with four subcategories—payments below market norms,
absence of wage equity, wage theft, and feelings of deprivation; (3) identity
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formation, comprising three subcategories—building communication
networks, presence of peripheral benefits, and the paradox of judgment; and (4)
prioritization of relationships over formal rules and skills over credentials,
including four subcategories—relationship-dependent wages, skill-oriented
compensation, absence of defined work relations, and employer-centric pay
structures.

Keywords: gig workers, freelancers, gig and digital economy, compensation,
Colaizzi phenomenology.



S iy (30 L2y Ao iyl bl L byed| LS

0,559y b Cwns e i 3 SUS (LSl a4 55 holS
SN (ol ylag g

T 635 pars 601 yo Lo pule

Ol el do s e aadle  Jall s olKiils (g yyae 09,5 Lokl -
Sl el o) dil iy Siss pole ol8iils cailags 0aSiidls «wdlus Lzl 09,5 Lokiul -Y

VE YV c by VEYIYNF il

RS

A e co3ld lal8 gy cally 8 IS 0gl il p a8 e Gl plis el (S LSS
azgi b oS o0 Cwas Lo g5 5 Glojle (naiz b S gl pdyBllanil g <85 0y 5,5 axblin JSo
sleie Cwods (fp rizren 9 eSS (S 5 QLS Sl (655 S a4 938l59) Rl @
aon 5l g Gl glie Sy pde lp Cwas Glra g oS ae jo ol (i il b
LS 5 eSSl Brae (550 4 gy B L gy (il sl 0 dlogl K LSS gl otee
ol (g (ol 555l g (S (g el o el S5 LS cwas ol
(syoe ddgi Glaojex o Jd S5 LS 51 8 V0 Ll aslae Bk 5l 5ls 9)9e slaesls
- gl S0 4y JUazed SLylik 5 6yl (I (T g b e S Ll (b cmngineli
5 55 5 (Ppkjle il s Caz RIS (slal>ye Y anT) I a5 sel s @ siedan 5
=2 Usio VO g Lol doae ¥ LB jo hogh bl e ,F colatul sl Culy, sleosls Jlow
Jold (o258 Wgie Sz b (o bl ol sl Wl jle g (Lol sladlsie ok (guatas
dgie  az yo 5 SMhass (IS g (Sntijh sblze Oladd o loyd do ladd ( al8) Mg o
Sy eg3ie Slae pladd ol Bl S Sl Jeld o8 die Jloz L Slae plads Lol
sblie 0529 ¢ bl )l a5 s g2 8 Wgio d L jluoctyse ol lshe ong oo (ol § 850

Email:naeimshokri@gmail.com gt 0 gs ¥

Y0



VEEY il o sl Y ulst il palell 5 by

LS e Sl s alals s alay Sogll Lol sie 3T 53 5 a8 Sl Sl 5 slantl
Gysmele s S s aie 6,15 Luly) o ¢ smacsloe e wiiedlal) Syatus 58 Algie Lo

.Q}A-.;-A-\JQ

ENS (ol la s cnns )l (Jluzes § K5 slamdl 5ol (K5 LSS i guals wlels

B3



