
ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ  

    :mehdizivdar@entp.usb.ac.ir   E-mail                                                                                                                     :الكاتب المسؤول* 

 ������ �	 
���
���������  
  119- 93، صص1442/1400/2021الربيع  )،1(28

ISSN: 2538-2160 

http://aijh.modares.ac.ir 

����� �����  
DOR: 20.1001.1.23834269.1442.28.1.6.8 

 �� ������� ������� �����  	 ���!��� "���# �$
�%�& ��������� �'
���� 
���(��� )�*+,

(.�%���)$ ��/��� :���� ���
�) 2���3� �(45� �$
�%�  
  

6
�)� 6)��# .)7896
:�� )�;# ��� <=6:�%�> ���>:��� <?
���'8 @:A� <B
*  

  
� ���� ��	
�� 
���� ������� ����� ��� � �	
���.��	
!  
"��	
!���� ��	
�� 
���� ������������ ��� � �	
���.  
#$�%&���' ()�� 
���� �
����	�*� +���,� 
��- �.��
� /�	�0 .  

1 ��	
!���� ��	
�� 
���� ���2	3*�� ����4� 
��- �.��
� /�	�0 .  
 

 :��6�,� 7���89:/<=/9>>9                                     ?@,� 7���8 :��<A/99/9>>9  

 

CDE����  
 BC� D�� 
�E�?,� 
F��
,� 
��G6 � H�I	GJ� 
-��%�� 
�&�&�@,� ����4� K�&�L� �MN8 O.� � PQ?,� R,� 
���.,� $CS T.U

 .$�%&���- 
V��W � ������ XY� 
�Z[.,Z .�	�8 K��\	J� ]�� � D���^�� _��?
& `?	,�� (
�I�L,�� 
��L,�) c�'�8 d^G� K
�� e�fg� �V&hI,� 
�G@8 i� 
2�j	
J� dk�	G,  P�F8lm no  � �?p i��%� �RF���  hq��-0  � r�)�8 s t�u,� n
@,� �
 H� K�&�?	���vv 8 s K��k�2Fw n�VG8� 
�.^	
J� xk��%,� i� ���2G� ���� �K�e�IL,� B�Q60 nS �K�E� 
MYM y� n^I

*� D�� 
���z,� HI@uJ�� ������) {.��N8 |��� |��} ���	�� ~s d^GJ� ��?	p*� �����	�*� ��� s ���?	�CFA 
�C� D��� (
)|3�� K������, 
��L��� 
,���J�PLS t��L,*� ��?@,� ��?�8 +�.j	��� (Smart PLS  �j
&# D�� 
���z, �,/� �

 |���� �%� .���?	�*�AVE  i� �u-0 n�@�v.�  ��G,� |-��S r�� R�� 
����4� K�&�L��, n��G	J� B��@	,� �M�8 i� �/
  �^V� ��?8�*� |���� �!��� (i���u�	
J�) ������ XY� BC� D�� 
�E�?,� 
F��
,� � H��
J� 
-��%�� 
�&�&�@,�_

R,��	,��v/#�  �v/�� 
�E�?,� 
��G2,� � 
Q�2J� B�Q60 
-��%�� 
�&�&�@,� ����4� K�&�L� f	�8 ��,C, �  B�C	�� � ��M��
.������ XY� O., �fg�� ��J� �0�  

  

 
���(�����4)��.$�%&���' 
V��W ������� 
LkY� �i���u	
J� 
��
� �
�&�&�@,� $���4� ���E�?,� �F��
,� :  
 

9.��:����  
K���@� {.Fw |u� 
�E�?,� 
F��
,� K�^�� B�C	�*� ��	&*�� ���G	,� ��
�  � .��
8� hF��
,� �� {��2	3*� �

 
�u� ���G� 
�E�?,� 
F��
,� ���G� T��8 � _�?,�� ��~�
,� BC� D�� ����F )Ajake&Amala, 2012 ���� .@, .(



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

94 

 �Yp 
�E�?,� �F��
,� K)�� .
E�?,� 
���� 
��.	
J� 
���2	3*� 
��G	�, ���Q- ��p�� K��G
,� � 
���?�,� �F��
,�
� h���0 .���- ��p�� K��G
,�  ���.	
J� 
���2	3*� 
��G	,�  
V����� ) 
E�?,� D��Amalu et al. 2017; 

Sinclair-Maragh; 2019 _��V&� .(  h���� `��,� ��2	3*� D�� �����4� hF��
,� ���@,� K��!�J
)Hsu,2019Yp i� ������ ����� r��%8 �w ��.,� i� .�.�,�  D�
8 .H���� ��L
�, |�� ��� ��p� ( r�� �

 
��G2,� � i���u	
J�� ������ ����, KY�^
	,�  i� 
��F ���8� 
���I}  �p¡ ��} K��~.} X�GS iL,¢¡£  ����8
 ���2� ���G2,�
����   � TY	p� i�  �VG,� K�^��    D�� �H���� ��L
,�� t.J� ���@,�� ��g�� +��,� H���@,� H�

H� ¤3��J� TY	p� :��uJ� |�?�  ����	, 
����J�  �g� C�IG8 �� |3��� H���� ��L
,�� ��g� ���@,�� +��,� ���@,�
 H���@,�� �
��G2,� $CS¥��g�� +��,�¥  ��p� 
���2	3*� 
��G	,� c&��� D�� .�-N	,� �Yp i� 
��G2,� r���8  O��

I	� ¦���� .��� H� H	���§� H8�S H� H���� ��L
,�� |��,� ��� |p� O�	
� � �����,� r� n^G� ¦�?,� �
) e��@I,� H���� ��L
,�Agyeman et al. 2019 K��\8 i� �M.} �J _��V& {0�,� �CS �p¨� ¦�?,� ¦���� (

) (H��6�� ��L
,� 
��3w |W ��\8 D�� 
��L©� +���w) `L
,� ��%G,� �� �
���@M� 
����	��Naithani&Saha �
2019��jJ� �0 ( �w ������ ��L
,� �^�.j	
� «,� ���GJ� |��Q	, _��V&) .�2,�� 
G	
?,�� 
����,� ���F �.U «,� �

) (���GJ� ��8 i� nS����w� K���WLee, 2019 � K����6 
�E�?,� 
F��
,� ��¬ � K��.Q	,� $CS K)��0 ��,C, (
���^%� ­F ������ ������ r���%J� n�VG8 �u-0  KY��N	,�  �.2,� �CS � _*®�I8.  

  K�6 i� D��0 
�C�IG	,� 
��
,�� 
���L©� K��VGJ� K�6 ��L� �¯��,� � 
�E�?,� 
F��
,� ���GJ� nV�� �
 ~�°� K����±� $CS ²�2� ���w �w O�0 �� �n^S��-w c?
� ���GJ� ��8 � ��%��� i�C,� H��6�� ��L
,� 

 ²�2� h���8* 
���L©� K��~VGJ���G,�  +.³�� �.@�  ) $®Y�)� {��G- ��,w �%� {C,� ���� �O�p0 ²�2�"v�´ (+
.
�E�?,� 
F��
,� � 
Q�2J� B�Q60 H� ²�2J� B��o8 � ~.} �~&0 D��  

 ���� ²�2� ���� 
�E�?,� 
F��
,� �N%� 
��L©� K����3 D�� ��-�,�� ��L	F*� �������,� ��VG,� ~�°� �µ©� e�
,�
�����  ��\2,�  �g� *�  $�?L,� K����?J� � ���� n� f	�� Y� +��,� ���@,� ²�2� r� ���6 � H���� ��L
,��  �

  ��j	,� C�IG8 
�,¶ ���� i� nS �_o�0 ������ ��·
,� |� c
Q� 
���LF K����3 �w 
�E�?,� 
F��
,� K��.} ro³ *�
� 
F��
,� 
��G8 � �M�� �� �h��L©� ����� �)�.G� �V& 
^�� i�� 
��.	
J� 
�E�?, �) l-��.����"v�� �w  ���!w � �(

 
�E�?,� 
F��
,� 
�%&0 ���G, h���0 �2G� 
E�?,�� ]��� XY	�� ~�N� ��� ���
LJ�� ���- � 
�E�?,� 
F��
,� ���%� ��¸
 _����¹ {��2	3*� ���G,�� 
�E�?,� 
���©� H� 
3Y�,� ~�°� ��,/ r�� ) ..�� |L%� 
���.� �� 
,N
�Kiss, 2004 �(

 
���?�,� ����J�  XY	�� � n^@©  ��j	,� K����8���� C�IG8 �� D�� _����3 ����I� �� _�?,�� H���� ��L
,� ~�0
 $�¹ n^I3�� i� |�� ��  n���	,� O�	
� 
6�p �
������q.,� K��\	J� �M0 �w �,/ r���� .�^��� º�I©�� 
F��
,� 
���

) 
@�GJ� � 
�E�?,� 
F��
,� 
��G2,� e�%&w� ����0 ����w ��
� ���� 
F��
,� 
��G8� 
�E�?,�Digun et al. 2015( . i�



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

95 

 
F��
,� ��¬ � i���u	
J� BC� � �M�8 «,� |����,� ��F »�¼0 ���� +.�  �S PQ?�, {�VG,� ���4� � K���I,�
� |���	,� ���� i� 
�E�?,� c&��±� D�� _�?,�� 
�E�?,� 
F��
,�� ������ ����� ��¬ R� »�Q?,� ��Q�	8 .{.��@8 �\,

 �K����.,� i� .�.�,� �,��G8 ��,C'� ������ ���� O., ��J� �0� �����, 
�.��@	,� K����J� 
���� XYJ 
�2j%,�
u	�*� .k�� P�F i� �����u	�*� �E�?�, 
�,�J� ½k�2g� �0 ������) ���Sabarinathan, 2019 R� f�� � (

)"vv" iL,� .��I,� +�G	�* ���
� "��.�F� B�k/ n¿0 D�� nS��IÀ �����\� �� _�?,�� i�C,� 
LkYJ� e*�S i� (
 l�0 ���� +.� B�?�0 |�,� ������� XY� B�C	�� � _�Á�Q�� _����	S� ��8* 
�&�&�@,� �0 
����4� K�&�LJ� ~�w _���V&

V&
?��,�� �Y�	�*� hS 
���.,� i� 
��\,�� ��^�p�.8� K�22j	,�  ���%8 �S ��§� �CS � 
��   i� .��J� 
���� Â
 «,� 
�E�?,� 
F��
,� ���GJ ��&�&�@,�� �����4� �E�?,�
���.,� ����� r��8.  

K�^��,� �u-0 i� $�%&���- 
V��W � 
�E�?,� 
F��
,� ���G� f	�8 J� 
�F��
,�
����  r	�	8 �J _��E�� i� ��   K���@�

��G	,� � 
��
� �S��?	��� _
��G2,� $CS �-/ iLq ��^�� 
�E�?,� 
F��
,� BC� |���� ��G	, _��V& �
���?� 
�F��
,�  _

� .©� ��S�Á i�  
��G2,  $�M�J� �6�G�,� 
���� {���o,� i� �B���J� �CS ��@Q	,� .{��2	3*� ��S�)*�� 
,��?,� 
 � �u�.©� 
��G2,� $CS ����8 |?� 
����� ������ ���� ²�2� ����8 
�\� ������ XY� B�C	�� � 
�E�?,� 
F��
,�

 
@�GJ� � ���
,� .���8 ~�w .�V����|��,� ��� ��g 
����� ��Ã 
��G2, 
�&�&�@,�� 
����4� K��.Q	,� 
��� _��V& .
 
-��%� ������ 
�E�?,� 
F��
,� �^G� 
���z, D�
& «,� 
�E��� ~nSN� ������� 
LkY� BC�� 
��G2,� � i���u	
J�

 :hS 
���.,� $CS �Yp i�  
�Ä������ XY� BC� D�� 
�E�?,� 
F��
,� 
��G2,  
�&�&�@,�_�����4� �6�G�,� �M0 �� .  
"�� XY� BC� D�� 
�E�?,� 
F��
,� 
��G6 � i���u	
J� 
-��%� �M0 �� .Ä����  
  

=6)P��� 
�/�� .  
���0 i� �S "i���-* ��,�?�� ��	L�S" x��2�  "
�E�?,� 
F��
,�"   +�� � ��� �~���´�# �H©� �,/ CG�� .+

) |u�  ����J� �CS D�� HuF�?,� K����� i� .�.�,� K�-�Yamamura �2004 �Zappino �2005 �
Beeton �2006 �Yang �2010 �Ajake et al. 2016 �Amalu et al. 2017  �MN	,� r� 
���	,� 
�� �(

 ¯��,� ��F 
���2	3*� 
�%&Å, hE�?,� � e��� h
�k�,� r��.,� f	�� 
�Yg� 
���?�,� ���GJ� 
�®�, �Qk�±�  ���
,� 
?��
) 
�E�?,� 
F��
,� 
��G6 ����8Ajake&Amalu, 2012.(  

 �|L%� 
�E�?,� 
F��
,� +�^I� ���8 ��3�,� ���� r� D�� .@� �x��� w ��@~@�� .
��.	
J� 
��G	,� Æ��?� ��?�8 �
) 
��.	
J� 
��G	,� Æ��?À +�	�8� 
�E�?,� 
F��
�, 
����,� ���@u,�� n�
G8 �� _�?,�� 
�E�?,� K����	,��Amalu et al. 

2015.(  �rG6� /�³� � H���� i���u	
J� X��!w h�� ���64� c� � ���GJ� � ���@,� xGq �~&� �
�E�?,� 
F��
,�� 
���



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

96 

 
�E�?,� 
F��
,� r���%� h�� T��!4�� 
E�?,� D�� ����
,�� n�.,� � ���! 
Q�2J� B�Q60� 
���� K���	§�
)Ghosh, 2017 
F��
,� 
���© r�	§� ����0 X��!w � .��?	,� �M0 �,��G8 
���� �2�j	�� :��uJ� |�?� D�� .(

	G� � 
�E�?,� �w O~�0 �$�G	J� � i���u	
J� B�Q60 ����w� 
���� K���	§� 
-��%� ����0 ~�N� ������G� `��,� ���-�0 $�
 
F��
,� n�� � K���	§� 
-��%� D�� 
���.,� $CS K�~-� .H���� ��L
,� H� e�.�  »�.F� �
��L©� ����� ��.@�

 �8� K���I,� 
,�)w ���}� �k�.Q�, 
�E�?,� 
�E�?,� 
F��
,� 
��G6 � 
Q�2J� B�Q60� K���	§� 
-��%� ~�0 D�� .-
) �^	��G8 � �M�� |���Digun-Awetoet al. 2018(.   

 nV�� i� ���� «,� ������ 
��@M H�?	� ����@�� _�?,�� �$��@IJ� ������ �\, 
@�F |�L� i� nS ������ XY�
���� XY� D�� ��u�,�� ������ ���� ��– n^G� n�.,� ������ ���� D@�� {C~,�¥  _�I�L� _���� ��L� �� ����  � �w ��	È

) ��\2,�� 
E!�G,� K�-�%,� O., O�23 
��,�0 ~.�8 n^I�Á�8� ���� �0�Engineer et al. 2019 
��G2,� � �~�0.(
 ����8 _������ ������� ����8  �p � _��
�k� _�e�� ���u	�*� .��� ���L	?J� ������  K�-�!� 
E!�G,� K�-�%,�

���u	�*�� 
�,�J� ������, |6�,� � 
���6 
���.�4�  � K���G2,� $CS .����� K��	G�� ������	�*� 
3��,�� T��V,� ~�0 �À
)  hÉ�,� ��L%� ���u	�*� �w ��6��, K��.Q	,� i� .�.�,� ����8 �¿°� ����� �^	��.� CG� 
Q��� �
�,Ottavia 

et al. 2011 ��u	
J� )��0 �+��,�� .(¥
F��
,� � 
���� �^� �&�-¥  K�G��	
��, 
��.	
J� 
��G	,� � f-�� ��.,�
 ~�0 O�8 
�J��,� 
F��
,� 
�VG� .
�I��,�
'�!  .���.	
� �F��� ��@Q	, 
����� 
���8���� hS 
����,� $CS � ��u	
J�
�G8 ���G, h
�k�,� ��	IJ� ~�°� � �,C,
Q�2J� B�Q60 n�� �S 
��.	
� 
F��� 
�(Mohamadi, 2018) e�G�� .

 �
�8� �|��,� ��� i� ����z, H���� ��L
,� ¤�@u8� �
F��
,� 
��G8 ¤�,�L8� .k��I� ��u	
J� 
���8 ��,/ D��
��@,� )��8 
��W K��VG� e�%&� 
�&�L�°� +��	S*�� �
�,�J� ��� 
�,�J� ����J� �w ��6�,�.k��I�, ��-���*� 
  � .k���,�

 
�F��
,� 
�%&�� ¤�	Ê � 
���I,� n^	-��%J |?
,� .^q� 
�F��
,� r���%J��  �g� C�IG8 i� �?
	LJ�
(Shafie&HaratiFard, 2018).  

w ������ � 
�,�J� ����J� H��8 � ������ ����� 
���	�� +.�� hF��
,� ���@,� � ���u	�*� �w 
��©� K��.} �
 H&��@,�-) 
�E�?,� 
F��
,� 
��G6 K��.Q	� .i���u	
J� B�C	�� O�	
� i� ½�@� �&N! i� �CS� |p.,� � r���8�
 ��L
,� ����w ��S.k���� 
�E�?,� 
F��
,� 
��G2�  ����� B��%,� �0 H���� H,��
J� �&��� +.� �
���2,� �����u	�*�

��@,� rG6 K����� � H���� ���G� �w n^�@G8 �À� ����u	�*� ���Ê i� ¤��o8 � ~¿0 i�  n��,� D�� (�,/ �w ��� �
 K����u	��� ����@� ����u	
� nS ������ XY� .����p |30 K���G6 ���	p� D�� nS.} ­F �0 O�p0 
�E�� 
F���

) K�-�%�, 
����	,� ���jJ� ����Q	�� |��� 
����Prowse, 1998; Shane, 2009; Edelman et al. 

2017 .(  
 
���	J�� ��\2,� K�-�%,� 
6�p �K�-�%�, |���	,� D�� ��2©� 
�&�L�w � +��	S*� ~s � ��p�� K��G
,� �



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

97 

)SMEs �{.��@	,� |���	,� 
���� �Q?60 iS��,� �3�,� �� .Ë����� ��}*� ��� �,/ � �À ���.�?,� i� .�.�,� � (
 ]��@,� e���w |u� ��,/ �w 
���w� ������ 
LkY� |u� 
��.� K����u	�� �w 
��©� �©0�  _�.�@�8 �u-0  
���2J�


��.?,� K����u	�*� ����8 ~�N� ��@,� iLq  �f	�8 �S����8 
���0  .����?J� ��� 
��G8� {��2	3*� ��%G,� ����	, l�0
)Dibrova, 2015.(  

@��
,� K����.,�� 
��VG,� l��� �%88 �w 
���4�� ������� 
LkYJ n��©� ��.,� D�� ��-�,� �w 
?��� n^ �
 
���.�4� K���G2,� |���.$�&�0 �^	%3�G� �� «,� � 
�E�?,� 
F��
,� 
��G6 |u� 
E!�G,�� ($�L	?J�)  

 

=.9  ��O���� 
���
:��  	 ��>�)�  
 

 2&:>9 .PQ?,� 
�I�p  

 Q4�R��� CE�� �����S��O/U��O   ���J��
:��  G� V
'�


 

�uF�?,� (� �h����*� n�VG	�, 
I�	Ê K����8���� � �VG,� {���o,� i� �  � 
 �, ��p ���	��� 
��.	
J� 
�F��
,� 
��G	,� T�.S0 r� i���	8 .
�E�?,� 
F��


 h��,� ����)  ��6�,� 
��� H�G�J�� H���� X��!w .�	�8 
�E�?,� 
F��
,��
E�?,� 
F��
,� h���±� .
����34� 
��G	�, .�.� d¿ 
��.	
J� 
� 

 eY��,�� (�.�
)�#´v(� 

 ����8� ����8 |?� 
����
 
��.	
J� 
�E�?,� 
F��
,�

������ 
G�.� � 

 

�. 

��,�J� ��GI,� K��.Q	,�  � ��G��,� � r��  ¤�Á�8� ����8 |�Q	
J� i� |�¹...
�� 
�E�?,� 
F��
,� K��.3 i��  � �,C, .�2@,� O.J� � h��� .��2,� D

� B����2,� r��  |�0.��G�J� K��VGJ� i� �	��M K���p /�³� c 

i'� (��j	�� i�.,�
 eY��,��

)�#´"(� 

 
@���,� ��?�8 P¼
)
���L	J�MCDM 

�GIS)  ���GJ� .�.} �
 
�E�?,� 
F��
,� K�/ 
�I��,�


��	�� 

". 

S�J� 
3Y� � ��u¼ ����J� �MN8� ]�@J� c�� ¦��� �@���J� 
���� �KY
 .]�@,� D�� ��2©� 
���� � ���%?,�  

 ]�@J� K�e�I' �
���.,� H?8 � ��?3 K���	
� ¤�	Ê � Ë��w |L%�  �M�8
 :��uJ� |�?� D�� �H��@��, 
I�	Ê  ����F ����@J� xGq ��- .]�@,� c��

f	�� ��?J� ���
8� ��.�4� i� ������ ����� � lIG,�� 
@u,�� K� ~nS0 
���u	�Y, ������ XY� BC� K���@� 

 ��8�?&�,��
eY��,��� 

)"v��(+ 

 K�-�%�, ]��@,� xG� 
�,¶
 ½�@8� ����	J�� $�\2,�

���%?,� ����J� ��� 

#. 

ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ  

1  . Chuluunbaatar et al. 



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

98 

 Q4�R��� CE�� �����S��O/U��O   ���J��
:��  G� V
'�


 

V}D �
����w K���@À 
@�GJ� � 
�E�?,� 
F��
,� 
��G6  |�� ��� ��p:�^G�
}� �.�.� H
}� 
�.��@	,� 
���� K��	GJ� n��� H���� ��L
,� |p� H


 
F��
,� 
��G6 � K��.Q	,� ¦�� ����.,� �,��G8 ��- �+��,� |@G,� +�V&
 �  ���u	�*�� 
��L©� 
?�� +.�� �
��.J� 
����,� O�@,� �w ��@	�*� :
�E�?,�

 ���g� ���@,� 
-��%� B��� �
�E�?,� 
F��
,� ���! r3��� ����w e���
 $��� �/ n����� ��^���8 i-��� ���� +.� �i��� ¤��� �
�E�?,� 
F��
,�

.��,�� 

*��¶  �eY��,�� 
)"v�Ì( 

 n�� � ���
,� ���
 � 
��?±� 
�E�?,� 
F��
,�

�����& 

1. 

 _��u-  ���.J�� $.�	
��\,�� 
�����	�4� 
3��,�� 
�E�?,� 
F��
,� +�^I�  ?8�� ��
K��,Í,  _��E�� 
���� �dk�	G,� �^V8� �#� i� Î H�k�2	J� rI	G� n^	���@� ��

 �w �%� �� 
����34� 
�E�?,� 
F��
,� 
��G6 i� �!�?� ��� �!�?�  |L%�
 �	
� r���8O   � ����	,�w 
����	�*�� 
���2	3*� ²�2J� �  i���u	
J� X��!
K���Q��,� ���� K���	¬ ���� �w O�0  {C,�  ���G� � 
%�^�� ��@�

 _Yk�3 ½�Ã� 
�E�?,� 
F��
,� �~&w  �
�
��J� K����
,�� xk���,� i� �VG,� ¦\�
 
���I,� K���%G,� ����	�� i� .Q�, 
��%?,� ����J� � ���u	�*� ��L��

 �@�GJ� � 
�E�?,� 
F��
,� 
��G6 � K��VGJ��0.{���� �� 

���Ï" )"v��( 


����  
��G6 ���� ���Ê
 ���GJ� � 
�E�?,� 
F��
,�

.G�� i� 
��F�
,� 

�. 


'��%J� 
��'  
F��
,� ���GJ ����§� K���	§�� 
&��@� �.��?,� K���	���,

���3 
�E�?,�  � ��	È ����I,� $CS .
,� ��k* ������ �w   ¤3�� ����8

 
-��%�� �^	���8� K���	§�0 B�Q6 ]�IÐ� �0 ��- i���u	
J� �Q�2J�
 |�� 
���-C	,� ���.��- 
���� K��	GJ�� ���8 � 
-��%J� O�	
� i� 
��G6

�.} ����8  
�E�?,� 
F��
,� _�   �?- _�  �CS )���	,� ����� 
���8���� ��@� �
 
-��%J� ¥   X��!4 (D���� �w |I��� i�) 
-��%J� 
?
& �����, |�.� |o�N-

�.���@,� rG6 
���� � ��!�?� ���2� B��%, 

 � ���@��eY��,�  
#)"v��( 

 i� H���� ��L
,� ¤3���
 
@�.F � 
�E�?,� 
F��
,�

�����& � 
�G��,� ���0 

�. 

������ �kY�  �8�� D�� ������ ������ ��S�)� .�	��  ���L%� i�C,�
�� ����.,�����
 �����.,�  ��@8 .���u	�Y,  `?	8 ���	p* 
����3 
��V&

 K����8����w ����J�., K�����O .����*�� XY� 

�G�¸�  �eY��,� 
1)"v�´( 

 _��k�� �/�J  .���	�  ��  
 � ������ ����� XY�

Ä
o��\,�" 
?�," 

Ì. 

ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ  

1. Amalu et al 

2. Ghosh 

3. Digun-Aweto et al  

4. Engineer et al 



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

99 

 Q4�R��� CE�� �����S��O/U��O   ���J��
:��  G� V
'�


 

 PQ?,� dk�	& �%8 ~�0 �w  ���u	�* ���3 nS0 �S K�-�%,� 
�¼�� |p.,� ��

��oJ� 
��@,� ���� �XYJ�  ���� 
�¼�� ��L	�*� |�� �K��.g�� K��	G��,

.������ ����w  
  K��.}  r�)�8 iLq �PQ?,� 
�I�p� ����J� 
������ ½�j�8 �Yp i�

 r3�8 iLq �,C, .
Q�2J� B�Q60 
-��%�� 
�&�&�3 
����w �w 
�E�?,� 
F��
,�
�G2,� $CS K��.} 
,�)� �Yp i� ��E�?,� 
F��
,� 
��G6 ��S�)� ����4�) 
�


@�GJ� � 
Q�2J� B�Q60 
-��%�� 
�&�&�@,�.  

Y�X  �eY��,�� � 
)"v�´( 

 ���u	�� ����� 
����
 
&��@�� ��g� ���@,�
 K�-�%,�� XYJ� ���u	��


��k��,�  

�. 

 

?.U���� ��LA��  
 
�Z[.,Z .�	�8 K��\	J� ]�� � D�� hI6�,� d^GJ� ��?�8 hQ
J�_{C~,� �� {��G�D   n	�� �h��?8�*� ��G,�

��) h��G,� PQ?,� Ñ�� +�.j	��D .(x
J�) h�L,�� (hI,� 
�G@8� {����� ��	IJ� ����,� +�.j	��� O�	�� |��} 
@��� 
� K�.G	
J� 
����J 
�@k�M� 
@��� hS 
�GI,� K�e���4� �
I	, ���6 «,� O�	�� |��} 
@��� f	�8 ���È ��Yp i


�G�o,�� 
È�2,� |k���,� �,/ � �À) ��2G,� O�	W |��} �Yp i� ����,� Ñ��� K�&��?,� ¤�G28� ���j	�� PF�?,� 
(Babi, 1390: 679) _*�0 �h��G,� n
@,� � .  �Yp i� ��k�M�,�� 
�?	LJ� K����.,� 
����� � ��2G,� 
���� n	�

?,� (K�&�L�) K��\	À 
@��	J� ~n	� ���	IJ� ����,�� O�	�� |��} 
@��� +�.j	�� �Yp i�� PQ  ¦�� ���j	��
J� ¤�G28 n	� �
�,�	,� ���g� �� (K����J�) K��!�J� � {���� ����,� +�.j	��� K����¬ � K��!�@Q	,��  
Q6 i�

 ~s �PQ?,� �/�� �w �.�.±� K��!�J� ¦�� 
���w �À�� ��.�� K����J� 4� hI,� 
�G@8 ��& �hI,� 
�G@8 i� $���
@��� "
�.��@	,� hI,�" hS 
�.j	
J� _�  �w |6�	�, �
�.��@	,� hI,� �Yp i� PF�?,� �-�� "��3��,� hI,�" C�IG	,� 
@���,

 �$�\2J� hI,� 
@��� � .K��!�J� ¦�� �0 �� ����� ��F e�fg� e��¶  H� r�±� �  Ñ�I8�0i��� T��8 ��- �  �hI,�
&��?	�� (H?3��J� i� 
���¬ �0) ��uF�?,� �)�� _� D�� _e�G� �e�fg� e��¶ dk�	& ½�j�8 n	� ����?	�*� r�� r�)�8 .��� �

 K�&��?	�� �)�8 �
,�� |- dk�	&0 �pO ��D  r� 
�,�	,� 
,�±� �� e�fg�w 
���z, ��� e���i� �� e�G� �
�E���D 
 .i��p¨� e�fg� K����w Ò
& Ñ�I8� �w |6�	,� ­F 
����,�  ��		
8�(Feyzi&IranDoost, 2013)  ��,C, .

 ���?	�� r�)�8�  (d	G	
J� {�VG,� r?%	,� �w ��6�,�) |F��� »YM D�� hI,� 
�G@8 ��?�8 s �
���.,� $CS �Yp i�
 ~s ��,�� |- � .
F�	I�� 
@�\� 
�E�0 D�� {�	È w�� e�fg� ÓY�D J� 
?
&�� �@���D   
@��
,� K*�±� � �!�� |-

 ���	��  ��	�)
,�±�  n^	@���� i� �?�	,� c��� (
@��
,��w 
?
G,��   |E� .3 �
,�� |- �� .O�p0 ��� �
I& �!�J�
ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ  

1. Blocket al  



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

100 

o�0 e�fg� _� � (K����J�) K��!�J� 
���w n	� ��' .�� �S.�.} n	� ¯ �À� �.�.� K����� ¤���	, 
F�	I� 
@���� �.�.±
 _�@F*� O�	�� |��} 
@��� +�.j	��� �/��G,� �w  n	�w,/ ��F e�fg� ���w �w ��6��, ���?	�� �  ���p��   �!�J�

 ¦�� �0 ��?3 e��� �.�.±� K�?��	J� .�.Q	,) KY��@� �Yp i�� |F��� �.� � hI,� 
�G@8 ����.,� K.�	�� .3�
(��.�� K��!�J� 6 ��?	p� s .3  ���	�� ���oJ� |��} �Yp  
��j	
J� K��!�J� nV�� ���	�� �Yp i� |L��� 
Q

O�	�� |��} �Yp �S.�.} n	� ¯ «,� O�p�� K��!�J� ¦�� 
���w� e�fg� |?3 i� K��!�J�� �~� � ���G8 �w �%

���.,�  K�&�L�  �o�0�,/�  
���G,� 
@���,� 
�3�M�� ���3 ���o,«~,�  ~s ����,� ����w e���w �^�� �p¶ ½j! |?3 i�. 

 K������ �^��� ��2©� s «,� dk�	G,� �^V8 �̄O�p0 �� �,�±� � PF�?,� ����8 � s «,� 
�M��J� K�&�LJ�� . R,�
 _�@��� PQ?,� � �^��� ��2©� :h�� ��-  

  
 2&:L��=
���(��� ��W�H .  

X,�(�� ��)�YR� V'�
  

Block et al )"v�´(  w ����� ¥ �&�&�3
 �.  

Block et al )"v�´(  ��u	
J� 
-��%� ". 

Block et al )"v�´(  
�¼�,�� 
����4� K��.@,� #. 

Cholonbatar et al )"v��(  
��S�±�� 
���I,� K�e�IL,�  1. 

Block et al )"v�´(  |��,� 
��3  �. 

  
 R�� h��G,� PQ?,� ���� no�"�  �?p _� ��E�?,� 
F��
,� ��¬ ��  ������ ������ ����4� n
3 � �C8��0 n^G�

) $�%&���- {)�� 
���� � ��2	3*��� ) 
F��
,�� ��@u,� »��,� n
3 i� e�fp� (��j!0�v  ����� (��j!0
) $�%&���- � 
�E�?,� 
F��
,� 
��G6 � �������v .T.^	
� |L%� nS���	p� s (��j!0  

  , h��G,� hk�2F4� ���I,� ��L	� ��- PQ?� �S� ����� n
3 �C8��0� �
F��
,�� ��@u,� »��,� ����w hIÁ�� |�%�
 � ������ ����� �$�%&���- � {)�� 
���Ô ��2	3*�� ������ y��
� � $�%&���- � 
�E�?,� 
F��
,� r3���,� � BY�

 � $���	-.,� ���J� y� nS.� |6� ������ ����� ��¬ � {)�� 
���� i� �	
���vv  ~s ½j!  |L%� nS.6�
 ~s� T.^	
�  _�@�� nS���	p�  �����, ��.n���	,� {�	
��  ����  



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

101 

 2&:L��? . n^�� ����0 i�C,� i� 
�J�KY��@ 

Z[
   ��P�R�� V[���� ����P�R�� ���&\���� ¤��� 

�  
�VGJ� l�k� 
���,� 
E��� l�k� �. 

"  �?p Õ�	I	,�� e���� ". 

�  n
@,� l�k� D�� º�I©�  
�Ã��	,� r3��J�� t�?J��^	&��6 #. 

"  ��k�.,� ¤Á��  
�Ã��	,� r3��J�� t�?J� D�� º�I©��^	&��6� 1. 

� �?p 
��.�,� T�©� ck�& �. 

" �?p ����J�� ����J� �. 

� n
@,� ���
� d���,�� 
��G	,� c	L� Ì. 

#  +���,� 
G±  {)�� 
���� � ������ ����� n
3 �C8��0  �. 

"  � 
G±+���,  ��2	3*�� ����4� �C8��0  ´. 

# 
,�±� i� ���
� 
�F��� 
,�� �v. 

Ì 
,�� �?p 
�F��� 
,�� ��. 

  
  ~s  D�� 
�E�?,� 
F��
,� ����0 BC� �MN8 ���3 y� �%� {C,� ���?	�*� 
�3�M�� n��@	, Ö�?&��- �I,0 �!�� ��?�8

  �.�À ������ 
LkY� BC�´#.# ~s �/��G,� ��?	p* �.Î �) �.-�J� |����,� |��} +�.j	�CFA(  � 
���z,i� 
 ~s PQ?,� 
�E�0 
��L��� 
,���J� 
�C�1 )SEM
�k�±� O�\2,� K����J� 
@��� ��?�	� (2 )PLS d��&�� +�.j	��� (
SmartPLS ��.64�#. 

 

 2&:L��B.Ö�?&��- �I,0 |���� K�&��� 

]���&); ^����  )�YR� 

v.�  ���@,�|��,�  
v.Ì� @,�
����4� K��.  

v.Ì´  
��S�±�� 
���I,� K�e�IL,�  

v.Ì1 
�&�&�@,� ���%,�  

v.Ì" w K�e���w �����¥ �&�&�3
  
v.Ì ��u	
J� 
-��%�  

ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ  

1. Structural Equation Modeling 

2. Partial Least Squares 



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

102 

B.U���� Q4�R� 

B.9  J�	�)_��':�� C4�!E��  
  H� H-��%J� 
?
& |u��1.� Î��-C,� i� �#�.1 Î»�&4� i� ����� .0  nS����H� ��  �w"�  � 
G�" n^G� Î

 H�"´  �w#�  � 
G��#.�  H� n^G�� Î �#´  �w1�   �� 
G��#.�  H� n^G�  Î1´  �w�v  $CS� � 
G�
  f	�8 �?
G,��H-��%J� y��w i� Î  ��-×�?�  H-��%J� n���8 O�	
��.� Î,�+���. ��.� 
��� Î,�? � �����,�-

��#.� ÎJ��	
�� ��.� Î i��k�©� i� .,� ���^! D��$���	-.  

B.= Q4�R��� ������R�� ���
:��  
 n3�  ��.±�  ]���� ½~j�� ,  �?
	LJ� K����J�� �.�	�J� hI,� K����� �I%8 dk�	G � e�� hI,� 
���@� �/��

.t�u,�� ���� �Q�J� �  
  

 2&:L��` .hI,� 
@���� �^G� �@Q	J� K��!�J� �I%8 dk�	& ½j�� 

 V��!R��

6a$)��� 

 V��!R��

�3� ��  

���O3�  
�)b\��� 

���
���
� �
��
��
�� 

���
����
 ��

���
�� 


���
(�
 

c J'
��d �����[�  • 
�C�IG	,� ��^��� n�� 

• .��g� ���@,� |��� 

• .
�E�?,� 
F��
,� r3��� ����w 

• .
3Y�,� K�/ K�^±� |?3 i� 
�?��.8 K���� .@�  

)�SR���� �$
�%�  • ���@,� rG6 � H���� ������ ���� X��!w  

• 
���� 
���-C	,� ���.��� K��	GJ� Ø.@8  

• ���
,� |?3 i� K��.g�� K��	GJ� ��F K�VFY� Ø.@8  

• .
�E�?,� 
F��
,� r3�� |p�� 
�.��@	,� B��,��� H��6�� ��L
,� K*�I	F�  

2�
��
3�
 �(

45
� 

2�
��
3�
 �(

45
� 


���
(�
 

^���� J��[  • K��.g�� K��	G��, 
��oJ� 
��@,� 

• � ��L	��
�����,� ������ �/� 

• ��,� 
�p ����8 
����3| 

• ������ 
�p ����,�GL8 O�	
� 

• 
���� n�@,� r� |��,� 
�p Ñ�
8�¥ 
��6��  

 J'
��� 
�e�)>�d 

J�����[  
• 
�E�?,� 
F��
,� 
��G6 
�¼� 

• 
�����,� 
�¼�,� 

• 
��©� ¤3��J� � {����,� ���@,� rG6 ��3 



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

103 

 V��!R��

6a$)��� 

 V��!R��

�3� ��  

���O3�  
�)b\��� 

• �����, 
����	�*� 
�,��
J� ������  

 �'�)W�� 
�e�W(��

�')7�L��&  
•  
���� ������� ������ .k�� +�Jw  

• �	@M� ����	S�� ������ .k�� ¤\!  

• ������ ���� K���^�� �fp 

• ��
?&*� {����,�  

• .������ .k�� |?3 i� ��G34�� ]��I	,� i� XY	��  

��������� f&)%��  • |��,� ��LI, 
��LI,� 
�L�J�  

• J� 
�E�?,� 
F��
,� 
��G6 � ���u	�Y, 
�&�&�@,� ���j  

• H
��GJ� ��p� +��0 
�&�&�@,� ����©�  

• 
�k�@,� 
�V&��� K��,¨�  

  

B.? U���� ��O�g� hi��� Q4�R�  
 ��.±� ��i���u	
J� 
-��%� 
?
&� 
�&�&�@,� 
����4� K�&�LJ� �MN	, �/��G�, ����J� ���@,� K��!�� ]�� s . 

XY� BC� h�� 
�E�?,� 
F��
,� 
��G6 �  ������"J� c
F ��%8 h���@,� �!".  

  
 2&:L��j . 
F��
,� 
��G6 � 
Q�2J� B�Q60 
-��%�� 
�&�&�@,�� 
����4� K�&�LJ� �MN	, �/��G,� 
�eY� K��!��

������ 
LkY� B�C	�� �
�E�?,�  

  
 �G, �^VÙ8 
���.,� dk�	& ~�N� �@	,� K��!���� 
�&�&�@,� 
����4� K�&�LJ� �MN8 ���3 �/�� ����8 .�±� n�D  
-��%�

V} 
�E�?,� 
F��
,� 
��G6 � �Q�2J� B�Q60D  |L���) |���,� 
�G� r� _��k�2Fw K����J� �I	8 ��,C, .
?��G� 
��@�
4�� (h��VG	,� �- �I,� 
��§� 
�3�M�J� n�3 �%8 .PQ?,� K�&�LJ {�VG,� ���o�0 
?�%	J�� 
���@	J� 
�FY2,�� Ö�?&� _�  �w

 ��2,� �^V8 ��-.�/��G,� ����8 O.��  n3�"  
�&�&�@,� 
����4� K�&�LJ� �MN	, h�L��� �/��G�, d��&f,� K�����

��e5��� )b\�  SRMR D_LS D_G NFI RMS_Theta 

��@J� ×�?J�   i� |30
�/v  

 i��u-0v�/v   i��u-0
v�/v  

 i��u-0
�v/v  

 ~|30 0�  {��
�
�"/v  


�&�&�@,� ����z, {��.@	,� ��.@J�  vÌ�/v  1�1/v  ��Ì/v  ��/v  vÌ/v  


Q�2J� B�Q60 
-��%J �~.@J� ��.@J�  v��/v #"1/v 1"�/v ��/v �"/v 



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

104 

 _��V& h���@,� r��,� � ������ XY� BC� D�� 
Q�2J� B�Q60 
-��%��  ~s �PQ?�, 
�M�� 
�I�p ���� +.�, @,�+�� 
� _��@�?�8 �/��G,�.  

 

 
  

 ^(%��= .
Q�2J� B�Q60 
-��%�� 
�&�&�@,�� 
����4� K�&�LJ� �MN	, h�L�S �/��  
(PF�?,� +.3) h���@,� r��,� � ������ 
LkY� BC� �  



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

105 

 2&:L��k. {���4� ��LJ� �MN8 ���3 �/�� n��@8 dk�	G, ½j��¥ 6 � 
Q�2J� B�Q60 
-��%�� t�&�@,� 
F��
,� 
��G
������ 
LkY� B�C	�� � 
�E�?,�  

�W�I Rho-

A1 
AVE 

[�*����

 �'

���RL� 
CR 

���3�

2 

������� 


�)b\��� ���O3� 
 )�YR�

l��$  

�/v  �/v  ��/v  ��/v  "#/"v  
v´/"v  
�"/�´  
�Ì/��  

´�/�  

��/v  
ÌÌ/v  
Ì�/v  
��/v  
��/v  

• �K��.g�� K��	G��, 
��oJ� 
��@,� 

• ,� ������ �/�� ��L	���
����� 

• �n�,� 
�p ����8 
����3 

• ������� 
�p ����,�GL8 O�	
� 


���� n�@,� r� |��,� 
�p Ñ�
8�¥ �
��6��  

 J��[

^����  

2�
��
3�
 �(

45
� X

g�
R�
�

 

Ì�/v  ÌÌ/v  ��/v  �1/v  �"/"Ì  
"�/��  
��/�v  
��/�v  

�1/v  
Ì�/v  
Ì�/v  
�´/v  

• � 
�E�?,� 
F��
,� 
��G6 
�¼� 

• � 
�����,� 
�¼�,� 

• G6 ��3�
��©� ¤3��J� � {����,� ���@,� r 


J������� �����, 
����	�*� 
�,��� 

c 
�e�)>

c J'
��d 

J�����[  

Ì´/v  �v/v  ��/v  ��/v  ´Ì/��  
�Ì/�v  
Ì�/�1  
�#/�Ì  
"v/��  

Ì�/v  
Ì#/v  
Ì#/v  
�#/v  
�#/v  

• � 
���� ������� ������ .k�� +�Jw  

• � �	@M� ����	S�� ������ .k�� ¤\!  

• �fp  �� ������ ���� K���^� 

• � {����,� ��
?&*�  

•  .k�� |?3 i� ��G34�� ]��I	,� i� XY	��
.������ 

 
�e�W(��

 �'�)W��

�')7�L��&  

Ì1/v  Ìv/v  �#/v  ��/v  �#/1  
v"/"#  
�#/�"  

Ì´/��  

��/v  
��/v  
Ì�/v  
Ì�/v  

• � |��,� ��LI, 
��LI,� 
�L�J�  

•  
��G6 � ���u	�Y, 
�&�&�@,� ���jJ�
�
,�� 
�E�?,� 
F�  

• � H
��GJ� ��p� +��0 
�&�&�@,� ����©�  
.
�k�@,� 
�V&��� K��,¨� 

 f&)%��

���������  

Ì�/v  Ì1/v  �#/v  ��/v  �1/�  
�v/�  
#´/""  

�´/v  
Ì�/v  
�v/v  

• � 
�C�IG	,� ��^��� n��  

• ��g� ���@,� |���. 

• 
�E�?,� 
F��
,� r3��� ����w.  

 J'
���d 

J�����[ 

���
����
 ��

���
��

 

ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ  

 نگلدستيو معايير الموثوقية ديلون. ١



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

106 

�W�I Rho-

A1 
AVE 

[�*����

 �'

���RL� 
CR 

���3�

2 

������� 


�)b\��� ���O3� 
 )�YR�

l��$  

Ì�/�v  �´/v  • 
�?��.8 K���� .@�  K�/ K�^±� |?3 i�

3Y�,�. 

Ìv/v  Ì�/v  �1/v  �"/v  1Ì/�#  
 

�#/1v  
11/#  

 

�Ì/"#  

Ì�/v  
 

��/v  
1�/v  

 

�v/v  

•  rG6 � H���� ������ ���� X��!w
����@,�  

• � 
���� 
���-C	,� ���.��� K��	GJ� Ø.@8  

• Ø.@8ÄÄÄ  K��	GJ� ��F K�VFY�
��.g��� ���
,� |?3 i� K  

•  B��,��� H��6�� ��L
,� K*�I	F�
.
�E�?,� 
F��
,� r3�� |p�� 
�.��@	,� 

 �$
�%�

)�SR���� 

**c��� N�g� ��D  �	
�O ,� �k�J�� .F��  
  

  n3� ��.±� �%�Ì) h���@,� |���,� .
~,��� ) (�����@,�λ�� .��� 
�G�J� |-��^�, ���	jJ� K��!�J� r��± (D ) D��0
 i�v.�"( �)t(  � Ñ�I�".�� �k�2Fw 
k�J�� .F�� N�p 
?
& �?u� �� � _�> �) .v.v� dk�	G,� $CS .-�8 .(
���F�� 

 ���	jJ� ������D��  
�2,� K�/ |-���� i� |- � ��@,� iLq �,C, ~�N�  ����4� |-��S i� |L, ���	jJ� K��!�J�
��
,� � 
Q�2J� B�Q60 
-��%�� 
�&�&�@,� ~s .3 ������ ���� i� 
LkYJ�� 
�E�?,� 
F .x�Q6 |L%� �S���	p�  

 ��- �H?8  ~�w �K�&��?,� |��} dk�	& ) 
-�%J� 
�3�M�J�CR Ñ�I� PQ?,� K�&�L� r��± (v.�v   �I,0 |�����
 i� D��0 Ö�?&��-v.Ìv ��,C, ~�w�&�LJ� �MN8 ���@, �/��G�, 
G��L,� (|-����) K��\	J� r�� 
�&�&�@,� 
����4� K

�.�� 
�3�M�À hV} ������ 
LkY� BC� D�� 
�E�?,� 
F��
,� 
��G6 � 
Q�2J� B�Q60 
-��%�� 
���w  ��,/ �w
 ~�0 �w �VG,���   ��	�i��?	,� ��j	
J�1 )AVE h�� .��� PQ?,� �/�� K�&�L� r��± (v.�v  ~�0 �.?� �  r��

LJ� �MN8 l�@8 �/�� K�&�L� B�C	�� D�� 
�E�?,� 
F��
,� 
��G6 � 
Q�2J� B�Q60 
-��%�� 
�&�&�@,� 
����4� K�&�
..�� B��@	� r	�	� ������ XY�  

  
  
  

ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ  

1. Average variance extracted 



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

107 

 2&:L��M .  ��	J�{�C±� i��?	�, ��j	
J� KY����� ��?8�*� 
�&�&�@,�� 
����4� K�&�L��,  �
Q�2J� B�Q60 
-��%� 
 ������� 
LkY�  

A� @�7)�YR�JRW  9 9 d=  = d=  

�¥ �@	��������� 
LkY� B  Ì´/v    

�¥" ¥  
����4�¥ 
�&�&�@,�  �Ì/v  �"/v   
"¥" ¥ B�Q60 
-��%�
Q�2J�  v.�v v.�� Ì�/v  

  

 ��.±� x����   ��	J�{�C±� i��?	�, ��j	
J�  
-��%�� 
�&�&�@,�� 
����4� K�&�L��, ��?8�*� KY�����

LkYJ�� 
Q�2J� B�Q60   n3� ��.±�� .
����	,��  ���§� � +�� |L%� �^V� � ��j	
J� i��?	,�  ��	J {�C±�
) 
�&�&�@,� 
����4� 
�G?�,0.75<AVE<0.82 |-���� H�  (< 0.57) 0.50<r ~�0 �w dk�	G,� $CS �%8 .( 

G?,� ��	, X�%J� i��?	,� i� 
�,�� 
?
& � X�%8 |L�S |L, ��.�� K��Y�,� _
&��@� 
�
�G��� r�  �/�� � O�p��
.���@,�  ~s ���Yp  i��  B�Q60 
-��%�� 
�&�&�@,� 
����4� K�&�LJ� �MN8 ���3 �/�� � K�&�LJ� ���3 
Q6 ���	��

.������ 
LkY� BC� D�� 
�E�?,� 
F��
,� 
��G6 � 
Q�2J�  

B.B  �(�A�� hi����� Z���, (hi����� m��>) 

�?�8 .�� D�� 
�E�?,� 
F��
,� 
��G6 � 
Q�2J� B�Q60 
-��%�� 
�&�&�@,� 
����4� K�&�LJ� �MN8 ���3 �/�� �
B�C	��  B�Q60 
-��%�� 
�&�&�@,� 
����4� K�&�LJ� �MN8 ���3 |�0 i� �.-�J� |����,� |��} +�.j	��� ������ XY�

 ~s 
Q�2J� kY� BC± 
�E�?,� 
F��
,� 
��G6 r�� ��
J� |��} 
@��� +�.j	��� K���@J� P¼ ���w � ������ 
L
.(h�L��� �/��G,� n��@8)  ~��� |L%,� x#  
Q�2J� B�Q60 
-��%�� t�&�@,� {���4� �MN	�, h�L��� �/��G,� K���Ê
.������ XY� BC� �  



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

108 

  
  

 ^(%��? .�� 
�&�&�@,� 
����4� K�&�LJ� �MN	, h�L��� �/��G,� ������ XY� B�C	�� D�� 
Q�2J� B�Q60 
-��%  
 

 |L%�, �_@��# ~�0 `�� �CS� �
�k�2Fw 
,*� K�/� H	3Y�,� �	�- � 
����w ��
J� KY���� ��L8 �  K�&�LJ�
 
����� 
Q�2J� B�Q60 
-��%�� 
�&�&�@,� 
����4��^��%G� ��4�� ������� XY� B�C	�� �
� i�  PQ?,� 
�E�0

J� �M�� ~s ��,C- .  {���4� �MN	�, h�L��� �/��G,� n��@8 dk�	& ½�j�8¥  BC� D�� 
Q�2J� B�Q60 
-��%�� t�&�@,�
 ��.±� � XYJ�´.  

  
 2&:L��n .�k�G� �/�� n��@8 dk�	& ½j��
 w
Q�2J� B�Q60 
-��%� 
�&�&�@,�� 
����4� K�&�LJ� �M  ������� 
LkY�  

  

����(�� 
�)�YR���  e�!���   

R
2  

)�*+R�� 

R���p  ��G,� 
�8�/  γ  t 


�E�?,� 
F��
,�  ������ 
LkY� ��/v  1#/�#  ´"/v  ��!�?�  


����4� ¥ 
�&�&�@,�  ������ 
LkY�  "�/v  ��/�  �/v  �!�?� ��  


Q�2J� B�Q60  ������ 
LkY�  1#/v  �#/Ì  1"/v  �!�?� ��  
** �pN |·�^�,  �k�J�� .F�� {�	
� h��    



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

109 

 |Ü·�^�, �_@�� nÜ3�´ )  |Ü���� fÜ	��γÜ����w ��Ü���� XYÜ� 
Ü�E�?,� 
F��Ü
,� ��Ü��0 K��Ü\	� HÜ� ( _� �k�Ü2Fw� _�  O�	Ü
� .ÜG�
 ��@,� iLq ��-.
k�J�� .F�� 
?
G� N�g��~&w  
�E�?,� 
F��
,� ����0 � ��\8 �.F� |L, �!�?� �MN-  
-��%J� 
?
& �\	8�w 

v.��  �� �ÜÜÜ\,�  �ÜÜÜ�\	,�  y� �?ÜÜÜ
G,� �ÜÜÜ6�G� �ÜÜÜ\� �t�&�ÜÜÜ@,� {���4� .ÜÜÜ�?,� � �ÜÜÜ!�?v."�  
-��ÜÜÜ%� �ÜÜÜ\	� � .ÜÜÜF��,� �ÜÜÜ\	�,
 
Q�2J� B�Q60
?
G� ×�?8  v.1# . ��^V8  _�o�0 ) .�.Q	,� |���� dk�	&R2 �!�?J� $��2,�� (�  ~�0  �Ü\	J� �Ü
I8 |Ü����

 {��ÜÜÜ
� ��ÜÜÜ���� XYÜÜÜJ i��ÜÜÜL,�v.´"  �{CÜÜÜ~,�  HÜÜÜ?�´" 	,� iÜÜÜ� Î
ÜÜÜ�E�?,� 
F��ÜÜÜ
,� K�ÜÜÜ��@� 
ÜÜÜ��	& K��ÜÜÜ�\  _�ÜÜÜo�0.  �ÜÜÜ^V8
  
?
& 
Q�2J� B�Q60 
-��%�� 
�&�&�@,� 
����4� K���@J��vÎ �1" �\	J� �CS � K���\	,� i� Î�,/�  .y��	,� D��

��ÜÜ,/ �w 
��ÜÜ�4��  � ~�0 �ÜÜÀ  K��k�ÜÜ2Fwt   Ñ�ÜÜI8 K��ÜÜ\	J� rÜÜ��±".��  ~�°ÜÜ� � � O�	ÜÜ
� .ÜÜG�  ��ÜÜL8 dk�ÜÜ	G,� NÜÜ�g 
?ÜÜ
G�
�.Î  

 

`. U���� ��,�H  
 
-��%�� 
�E�?,� 
F��
,� 
��G2, 
�&�&�@,� ����4� K�&�L� �&�- �/w �� �^G� 
���Y,  
���.,�  K�-� «,� 
�E��� nS0 i�

 �M�8 
��G2,� $CS � 
Q�2J� B�Q60� ������ XY� BC� * +0Ä  �����w K����� �^V8 hk�2F4� |��Q	,� dk�	&
CS D��� ���
,� ��@,� iLq �
���.,� dk�	& r?	8  �Yp i� �O�p0 ���?�� . ~�N�  
-��%��  
�&�&�@,� 
����4� K�&�LJ�

 �M�8 
Q�2J� B�Q60�  B�Q60 
-��%�� 
�&�&�@,�� 
����4� K�e�IL,� ¤�Á�8 iL�J� i�� ������ XY� BC�
., ��,�� 
��3 ��g 
Q�2J�O �� nS��I}  ������ XY�D  
�E�?,� 
F��
,�  �-��� � ���u	�*� . $CS dk�	& �?�G8

 K����� r� 
���.,�Goosh )"v��( �Amala et al) ."v�Ì( �Block et al) ."v�´ � PQ?8 «,� (
.�O 
����� XYJ� BC� D�� 
E!�G,� 
�E�?,� 
F��
,� K�^�� � i���u	
J� 
-��%�� 
�&�&�@,�� 
����4� ������  � iLq
@,� �� ~�N�  »�¼ dk�	& i� �2�j	
J� K��.Q	,�Amalal et al. )"v�Ì( Block et al. )Ý<9Þ �(	8 r� �I

����.,� $CS dk�	&  �{C,�  
�E�?,� 
F��
,� K�^�� � 
Q�2J� B�Q60 
-��%�� t�&�@,� {���4� .�?,� 
�,��� lL�8
������ 
LkY� BC± 
E!�G,� � ®� i� �2�j	
J� K��.Q	,� H� i  *���  
�"v�Ì 
��L©� +��	S� +.� �w .


�E�?,� 
F��
,� ���o3 � ���Ð*� �0 ���u	�*��  � +�.�&� �
�E�?,� 
F��
,� r3��� ����w e��� ���g� ���@,� 
-��%� B���
�� i� ���� �/ n���� ���� +.��  � ��,��0���.,� $CS  r� �I	8 hS� ��^���8 i-��
 �� .O ) ���p¶� {�.�"v�� ( i�

 f	�� �U���w� 
�E�?,� 
F��
,�  ��j	�, 
I�	Ê K����8���� �w K�I	,*� {���o,�Cholonbatar et al) ."v��( 
 �$eY�)�  ~�w  |L%� �M�8 ������ ����  K��-���|���   r� ��®�,� $CS n�
G8 .���u	�Y, ������ XY� BC� �

 .
��S�±�� 
���I,� �e�IL,� �6�G� dk�	& 

� �^V8 dk�	G, ~�N� .������ XY� BC� � �?- �M0 �, i���u	
J� 
-��%�� t�&�@,� {���4� .�?,�  ��,/ D�� e�G��
 ~�°� ��  �M�� �� 
Q�2J� B�Q60 
-��%� 
��3 f-�  K�^��  ���6 H
} |�0 i� �&0 ��@� �C, � XYJ�  B�C	��

J� B�C	�� 
V���� � 
E!�G,� 
�E�?,� 
F��
,������� ���� i� XY  � .@� �����  ���§� �CS � ���u	�*� � ���
J�



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

110 

 i� 
���� 
�@�?�8 
�?��.8 K�!��0 r� ����	,�� ������ ����w� ������ ����� l�0� Æ��?À ������ ���� ¤�@u8 |�

F��
,� Æ��?À H���� ��L
,�� H���L©� H,��
J� 
��Fw� ���	�� .@�� .K����±�  r� ����	,�� �^
�0� 
�E�?,�

 _�@�
G8 
�E�?,� 
F��
,� l�0� Æ��?À n^	��F�� H��6�� ��L
,�� ���L©� hIÁ���, ��I���8 K��.& .@�� K����±�  r�
.
F��
,�  ��k�� 
��.�,� T�©�� ��@u,� »��,� ��k�� |u� ��G�J� K�
��J�  

?, h��L©� n�.,�- 
����4�� 
�&�&�@,� K��!�J� 
F��
,� ��¬ � ��g� ���@,� ���u	��� �hE�?,� hF��
,� ��%G,� e.
 
�?��.8 K���� .@�� ������ |�� |?3 i� 
�E�?,� 
F��
,� K�^��, $�L	?J� ����4�� �
�E�?,�����  ¤���	, �����8

 � {��¹ |�� e.� 
�I�-� 
�E�?,� 
F��
,� .k��I� 
�E�?,� 
F��
,� ��¬ � 
Q�2J� B�Q60 .��
� �0 iLq ��§� �CS
 ����@8 � K��!�J� $CS |u� ������ XY� �^��� �� �/w �O�p0 ���?��� .������ XY� BC� D�� ������ ����

 ~�� ���
J� �CS � ��u	
� �0 x��J� i�� �
�E�?,� 
F��
,� 
@�GJ  � ���u	�*� ���Ê i� |�@8 K��!�J� $CS0 ��S/
|�¹� ������ XY�  _����F ���u	�*�  �O�p0 
�F�& i��w 
F��
,� 
��G6 � ���@,� rG6  
���� � ������ ���� X��!

 
�E�?,� 
F��
,� ���G� ���� X��!�� �
���� 
���-C	,� ���.��� K��	GJ�  ]�� � H���� ��L
,�  �.��
�� �
�E�?,�
������ ����, 
�F��
,� K��.g� ���� Ø.@8 � n^
I&0  f	�8 .
�E�?,� 
F��
,� � B��,��� ��?�%,� KYI©� 
��3��
 f	�� 
�E�?,� 
F��
,� K*�¬ � 
Q�2J� B�Q60 
-��%�w 
F��
,� K*�¬ � 
Q�2J� B�Q60 
-��%� K��!�� {.F


��G2,�  � ����,�  ²�2J� B��o8 i� .©� c?
� ������� ��� �0�  B�C	��  ��� i� .���� 
�E�?,�.  �CS �
o�0 ��@Ù� �n
@,� _� �N�  �Yp i� �V���� � 
�E�?,� 
F��
,� 
��G6 ����8 D�� 
���L©� �?!� 
���L©� K�^±� |��8

����.,� K*��)  n��
  $CS H��8� ¯��,� ��F 
�E�?,� 
F��
,� ���G� B��¹ 
����� �I
,� Hq��-Å, ���8 «,�
,��
J� ���� � ����w � B���	,� ���� i� H�G��,�� H����34� H�C�IG	,� H0 ��L
,�� 
�E�?,� 
F��
,� 
��G6 � ����

  |k�.?,� Ø.@8� 
�k�@,� ���%,�� ���o@,� 
������ ��G�J� K����	�*� � 
-��%��, 
�E�?,� 
F��
,� K*�¬ � H��6��
���2	3� $�L	?� ����0 �/�� |�.�8� ����8 ������,� _� Y� r��%	, �p0� ����u	�*� D�� ������ X _� ����0 �/��" H
}

 ������ XY� r�%� ����0 �/�� ����	, ������ ���� |?3 i� "e��op 
�E�� 
F���� .���u	�*� 

@�� _�  n��,� h�� �
���.,� $CS dk�	G, i� ~�0  �M�8 
�E�?,� 
F��
,� 
��G6 K��.}�   n^GL, ������� XY� BC�
w ���VG� ~�0 HF � .K����@,� /�³� .G� O�p0 K��!�� �  ~�°� ��,C, (
�E�?,� 
F��
,�) 
��G2,� hS  |��Q	,� �6�G� 

 f	�8 r���%J� .k���w.FO +�� |L%� i���u	
J�� XYJ� BC� � ����I,� K�&�LJ�  �  K���)� ���-.
��G6 {0 �
�4�" K��) �
�E�?,� 
F��
,� 
��G6 � "������ 
��3".
��G2,� � ������ |��, "
�¼�,�� ���  ��� ����VÈ ����D 

�� XY� |?3 i� "
��S��� 
���� K�e�I-"B 
F��
,� 
@�G� � "���u	�Y, 
�&�&�@,� ���%,�" ��·8 ��.G�� .����
Y� +�@� ���uJ� |�?� D�� .
�E�?,� 
F��
,� 
��G6 � XYJ� ��u	
� �0 |�	�� i�� �
?��G� 
�E�?,� n��@	� ������ X

 �K��	G��, 
��oJ� 
��@,�  
���� �Yp i� "������ 
��3"w |��,� 
�G@8� �r��	,� 
����3 ������� �/�� ��.�



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

111 

�.j	
J�
.
���� n�@,� r� |��,� 
�p +��
&� O.�� �  ���u	�*�  i� PQ?�  ��Yp i��0��D   _����¹ 
��3  i��
� ������ ����  r�%�  ��Yp  �,C-� .���-CJ� K��!�J� H
Q	, ������ e�fp ���%	�* 
�E�?,� 
F��
,� 
��G6

o�0 ������ XY� �VG� _�  /�³� �,��W .G� ���%J� cF�6 O., "
�¼�,�� ����4� K��.3" �0 {��¹ {���u	�� ���3 {
 ~�°� n� 
?
G,�� 
�^� 
�E�?,� 
F��
,� 
��G6 
�¼� ¿�� ��  X�GS K.�� ��8 � ���u	�*� ��@� �
¼�� 

��G� 
��G6


��G2,� $CS � H�%G,� ������ ���� H� ���	p*� n^���� �
�E�?,� 
F��
,� 
��G6 � ���u	�*� .G�� 
��G2,� 
 �� ��.3  �,C-� XYJ� BC± _�.�� _��!�� 
�E�?,� 
F��
,� 
��G6 � ������ |�� 
�¼� �^V8 «,� 
�,�J� K�&��?,� /�³

., ���@,�O  _��!�� f	�� ������ .k��, 
����	�*� 
�,��
J�� 
��©� ¤3��J� � ������ ���� �p¶  XY� BC� �

.������  

  

j .
��!��� ��
�W���  

�. {��j	�� ����,� .?� i�.,� i-� �ß�.� �{��.� h���� O.^�  � �{�S����� �����/� )"v�# 
@��� ��?�8 .(

 H� r�±�MCDM �GIS  ��� �����') 
�I��,� »�Q?,� .
��	�� 
�E�?,� 
F��
,� K�/ 
�I��,� ���GJ� .�.} �

 R@�I�8MCDM �GIS  �
�I��,� »�Q?,� 
�¬ �(R	
���8�'� |�
&�	à �� R��	��� ���G� R����G! ��1 )# �(

�1�¥��v.  

". ) ����w Ë��"v��8 ��@} (�����' R��G! ���) h���	�*� PQ?,� 
���� .( .��� ho�� �����- :
��8 �(¤�,�

���^� �
���G2,� ����4� 
�VG� K���%G� �{��� H
F.  

#.  �t��� |��p �{�.� h�� .�� .���h���� {�.��� � ��� i
F .��� )"v�� 
F��
,� 
��G8 K����8���� .(

 �Q?,� 
�¬ �(������ ��	��^! �� n
���8�'� ����8 (�S�fS��) ��I���� �.�� � 
�E�?,� �
�I��,� »" )� �(#�¥�1.  

1. -� ����� �ho�� ���.&���� ��2G� )"v�# R!�� :RI,�) |?@	
J� n��� ���@,� /�³�� PQ?,� 
@��� :hI,� .(

���^� �
���G2,� ����4� 
�VG� K���%G� �(RS�áà $.G�¶� (�Ï n��28 ���@} (���. 

L�K� 
��!����� a�'  
5. Agyeman, Y. B., Yeboah, A. O., &Ashie, E. (2019). Protected areas and 

poverty reduction: The role of ecotourism livelihood in local communities in 

Ghana. Community Development, 50(1), 73-91 

6. Ajake, A. O., &Amalu, T. E. (2012a). The relevance of tourism on the 

economic development of Cross River state, Nigeria. Journal of Geography and 

Regional Planning, 5(1), 14. -20. 
7. Ajake, A. O., Enang, I. A., Amalu, T. E., &Ojugbo, P. (2016).Assessment of 



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

112 

cultural and museum landscapes for tourismdevelopment: The Calabar 

museum scenario, Cross RiverState, Nigeria. Journal of Tourism and 

ManagementResearch, 1(1), 119–134. 

8. Ajake, A. O.,&Amalu, T. E. (2012b). Participation of Becheevepeople in 

tourism development in Obudu Mountain resort,Cross River state, Nigeria. 

British Journal of Humanitiesand Social Sciences, 3(2), 25–39. 

9. Amalu, T. E., Ajake, A. O., & Obi, P. O. (2015). Impact ofroyalties from forest 

resources on community developmentin Boki Local Government in Cross 

River state, Nigeria.Geojournal, 80(1), 122–135. 

10.Amalu, T. E., Duluora, E. I., Otop, O. O., Emeana, K. S., &Omeje, V. U. 

(2017). Assessment of tourists’ patronage of Obudu Mountain Resort, Cross 

River State, Nigeria. Journal of Hospitality Management and Tourism, 8(4), 

32-41. 
11.Beeton, S. (2006). Community development through tourism.Australia: 

Landlink Press. 

12.Block, J., Fisch, C., Vismara, S., & Andres, R. (2019). Private equity 

investment criteria: Anexperimental conjoint analysis of venture capital, 

business angels, and family offices. Journal of Corporate Finance. 

13.Brandt, J. S., Radeloff, V., Allendorf, T., Butsic, V., &Roopsind, A. (2019). 

Effects of ecotourism on forest loss in the Himalayan biodiversity hotspot 

based on counterfactual analyses. Conservation Biology. 

14.Chuluunbaatar, E., Kung, S. F., &Luh, D. B. (2011). SME loan decision 

making process: The declining role of human capital. Asian Academy of 

Management Journal, 16(2), 29-52. 
15.Dibrova, A. (2015). Business angel investments: risks and opportunities. 

Procedia-Social and Behavioral Sciences, 207, 280-289.  
16.Digun-Aweto, O., Fawole, O. P., &Ayodele, I. A. (2015). Attitude of local 

Dwellers towards ecotourism in the Okomu National Park, edo state Nigeria. 

Czech Journal of tourism, 4(2), 103-115.  
17.Digun-Aweto, O., Fawole, O. P., &Saayman, M. (2018). The effect of distance 

on community participation in ecotourism and conservation at Okomu National 

Park Nigeria. GeoJournal, 1-15. 

18.Edelman, L. F., Manolova, T. S., & Brush, C. G. (2017). Angel investing: A 

literature review. Foundations and Trends® in Entrepreneurship, 13(4-5), 265-

439. 

19.Engineer, M. H., Schure, P., &Vo, D. H. (2019). Hide and seek search: Why 

angels hide and entrepreneurs seek. Journal of Economic Behavior & 

Organization, 157, 523-540.  



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

113 

20.Ghosh, A. (2017). Sustainability conflicts in coastal India:Hazards, climate 

change and development discourse inIndian Sundarbans. Advances in Asian 

Human–EnvironmentResearch Series, Spinger-Nature. ISBN978-3319638911. 

21.Hair, J. F., Hult, T., Ringle, C. M., &Sarstedt, M. (1944). Partial least squares 

structural equation modelling. 

22.Hall, C. M. (2014). Tourism and social marketing. Routledge 
23.Hsu, P. H. (2019). Economic impact of wetland ecotourism: An empirical 

study of Taiwan's Cigu Lagoon area. Tourism Management Perspectives, 29, 

31-40. 

24.Kenawy, E., Shaw, D., & Osman, T. (2019). Exploring the Challenges for 

Effective Spatial Planning in New Urban Development: The Case of 

Ecotourism in Egypt. In New Cities and Community Extensions in Egypt and 

the Middle East (pp. 113-138). Springer, Cham. 
25.Kiss, A. (2004). Is community-based ecotourism a good use of biodiversity 

conservation funds?.Trends in ecology & evolution, 19(5), 232-237.  
26.Lee, J. H. (2019). Analyzing local opposition to biosphere reserve creation 

through semantic network analysis: The case of Baekdu mountain range, 

Korea. Land use policy, 82, 61-69. 

27.May, J. (2002). Structured angel groups in the USA: the Dinner Club 

experience. Venture Capital: An International Journal of Entrepreneurial 

Finance, 4(4), 337-342. 

28.Mendoza-Ramos, A., &Prideaux, B. (2018). Assessing ecotourism in an 

Indigenous community: Using, testing and proving the wheel of empowerment 

framework as a measurement tool. Journal of Sustainable Tourism, 26(2), 277-

291 
29.Mohamadi, Mostafa (2018), Investigating the stakeholder's attitude towards the 

sustainability of nature tourism development (Case study: Javaherdeh rural 

complex in Ramsar city), Tourism planning and development, 2:25, 72-96. 

30.Naithani, S., &Saha, A. K. (2019). Changing landscape and ecotourism 

development in a large dam site: a case study of Tehri dam, India. Asia Pacific 

Journal of Tourism Research, 24(3), 193-205. 

31.Prowse, S. (1998). Angel investors and the market for angel investments. 

Journal of Banking & Finance, 22(6-8), 785-792. 

32.Sabarinathan, G. (2019). Angel Investments in India–Trends, Prospects and 

Issues in the Current Economic Backdrop A Background Note. IIMB 

Management Review.(In Press) 

33.Saltz, D., Berger‐Tal, O., Motro, U., Shkedy, Y., &Raanan, N. (2019). 

Conservation implications of habituation in Nubian ibex in response to 

ecotourism. Animal Conservation, 22(3), 220-227. 



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

114 

34.Shafieesabet, Nasr &Haratifard, Saeedeh (2018), Empowering local 

stakeholders to participate in sustainable tourism development by mediating 

the perceived effects of tourism (2019), Tourism planning and development, 

8:29, 71-90. 
35.Shane, S. (2008). Fool's Gold?: The truth behind angel investing in America. 

Oxford University Press. 

36.Sinclair-Maragh, G. M. (2019). Ecotourism in Protected Areas: A Sustainable 

Development Framework. In Environmental Impacts of Tourism in Developing 

Nations (pp. 22-41). IGI Global. 
37.Tseng, M. L., Lin, C., Lin, C. W. R., Wu, K. J., &Sriphon, T. (2019). 

Ecotourism development in Thailand: community participation leads to the 

value of attractions using linguistic preferences. Journal of Cleaner Production, 

231: 1319-1329. 

38.Vannelli, K., Hampton, M. P., Namgail, T., & Black, S. A. (2019). Community 

participation in ecotourism and its effect on local perceptions of snow leopard 

(Pantherauncia) conservation. Human dimensions of wildlife, 24(2), 180-193. 

39.Yamamura, T. (2004). Authenticity, ethnicity and social transformation at 

World Heritage Sites: tourism, retailing and cultural change in Lijiang, China. 

Tourism and transition: Governance, transformation and development, 185-

200. 

40.Yang, Y. (2010). Analysis of public transport for urban tourismin China. Hong 

Kong: The University of Hong Kong. 

41.Zappino, V. (2005). Caribbean tourism and development: Anoverview. 

Cosenza: Tourism Development Specialist.(Discussion paper:No. 65). 

 

Refrences: 

[1] Agyeman, Y. B., Yeboah, A. O., &Ashie, E., (2019). « Protected Areas and 

Poverty Reduction: The Role of Ecotourism Livelihood in Local 

Communities in Ghana ». Community Development, 50(1), Pp. 73-91. 

[2] Ajake, A. O., & Amalu, T. E., (2012a). « The Relevance of Tourism on the 

Economic Development of Cross River State, Nigeria ». Journal of 

Geography and Regional Planning, 5(1), Pp. 14. -20. 

[3] Ajake, A. O., Enang, I. A., Amalu, T. E., & Ojugbo, P., (2016). « Assessment 

of Cultural and Museum Landscapes for Tourism Development: The Calabar 

Museum Scenario, Cross River State, Nigeria ». Journal of Tourism and 

Management Research, 1(1), Pp. 119–134. 

[4] Ajake, A. O., & Amalu, T. E., (2012b). « Participation of Becheeve People in 

Tourism Development in Obudu Mountain Resort, Cross River State, 



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

115 

Nigeria ». British Journal of Humanities and Social Sciences, 3(2), Pp. 25–39. 

[5] Amalu, T. E., Ajake, A. O., & Obi, P. O., (2015). « Impact of Royalties from 

Forest Resources on Community Developmentin Boki Local Government in 

Cross River State, Nigeria ». Geojournal, 80(1), Pp. 122–135. 

[6] Amalu, T. E., Duluora, E. I., Otop, O. O., Emeana, K. S., &Omeje, V. U., 

(2017). « Assessment of Tourists’ Patronage of Obudu Mountain Resort, 

Cross River State, Nigeria ». Journal of Hospitality Management and 

Tourism, 8(4), Pp. 32-41. 

[7] Babbie E. R., (2011). « The Practice of Social Research », Translated By: 

Kamran Feizi and Seyed Hossein Razavi, Industrial Management 

Organization Publication, Tehran. (In Persian). 

[8] Badri, S. A., Rahmani, K., SajasiGheidari, M., & Hasan Pour, O., (2011). 

« Strategies of Ecotourism Development in Marivan Township », Journal of 

Rural Research, 2(6), Pp. 31-54. (In Persian). 

[9] Beeton, S., (2006). Community Development Through Tourism.Australia: 

Landlink Press. 

[10] Block, J., Fisch, C., Vismara, S., & Andres, R. (2019). « Private Equity 

Investment Criteria: An Experimental Conjoint Analysis of Venture Capital, 

Business Angels, and Family Offices ». Journal of Corporate Finance. 

[11] Brandt, J. S., Radeloff, V., Allendorf, T., Butsic, V., &Roopsind, A., (2019). 

« Effects of Ecotourism on Forest Loss in the Himalayan Biodiversity 

Hotspot based on Counterfactual Analyses ». Conservation Biology. 

[12] Chuluunbaatar, E., Kung, S. F., & Luh, D. B., (2011). « SME Loan Decision 

Making Process: The Declining Role of Human Capital ». Asian Academy of 

Management Journal, 16(2), Pp. 29-52. 

[13] Dibrova, A., (2015). « Business Angel Investments: Risks and 

Opportunities ». Procedia-Social and Behavioral Sciences, 207, Pp. 280-

289.  

[14] Digun-Aweto, O., Fawole, O. P., & Ayodele, I. A., (2015). « Attitude of 

Local Dwellers Towards Ecotourism in the Okomu National Park, Edo State 

Nigeria ». Czech Journal of Tourism, 4(2), Pp. 103-115.  

[15] Digun-Aweto, O., Fawole, O. P., &Saayman, M., (2018). « The Effect of 

Distance on Community Participation in Ecotourism and Conservation at 

Okomu National Park Nigeria ». GeoJournal, Pp. 1-15. 

[16] Edelman, L. F., Manolova, T. S., & Brush, C. G., (2017). « Angel Investing: 

A Literature Review ». Foundations and Trends in Entrepreneurship, 13(4-

5), 265-439. 

[17] Eftekhari, A. R., SojasiGeidari, H., Purtaheri, M. & Azar, A., (2013). 

« Application of Integration Multi-Criteria Decision Making Method and 



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

116 

GIS in Identification of Rural Regions with Ecotourism Potential Case 

Study: River Valley Tourism in Tehran Province », Journal of Rural 

Research, 4(3), Pp. 641-660 (In Persian). 

[18] Engineer, M. H., Schure, P., & Vo, D. H., (2019). « Hide and Seek Search: 

Why Angels Hide and Entrepreneurs Seek ». Journal of Economic Behavior 

& Organization, 157, 523-540.  

[19] Feizi, K., & Irandoost, M., (2013). « Delphi: A Method for Research, 

Decision Making and Futurology », Industrial Management Organization 

Publication, Tehran. (In Persian). 

[20] Ghosh, A., (2017). « Sustainability Conflicts in Coastal India: Hazards, 

Climate Change and Development Discourse in Indian Sundarbans ». 

Advances in Asian Human–Environment Research Series, Spinger-Nature. 

ISBN978-3319638911. 

[21] Hair, J. F., Hult, T., Ringle, C. M., &Sarstedt, M., (1944). Partial Least 

Squares Structural Equation Modelling. 

[22] Hall, C. M., (2014). Tourism and Social Marketing. Routledge 

[23] Hsu, P. H., (2019). « Economic Impact of Wetland Ecotourism: An 

Empirical Study of Taiwan's Cigu Lagoon Area ». Tourism Management 

Perspectives, 29, 31-40. 

[24] Kenawy, E., Shaw, D., & Osman, T., (2019). « Exploring the Challenges for 

Effective Spatial Planning in New Urban Development: The Case of 

Ecotourism in Egypt ». In New Cities and Community Extensions in Egypt 

and the Middle East (Pp. 113-138). Springer, Cham. 

[25] Kiss, A., (2004). « Is Community-based Ecotourism Good Use of 

Biodiversity Conservation Funds? ».Trends in Ecology & Evolution, 19(5), 

232-237.  

[26] Lee, J. H., (2019). « Analyzing Local Opposition to Biosphere Reserve 

Creation through Semantic Network Analysis: The Case of Baekdu 

Mountain Range, Korea ». Land Use Policy, 82, 61-69. 

[27] May, J., (2002). « Structured Angel Groups in the USA: the Dinner Club 

Experience. Venture Capital: An International Journal of Entrepreneurial 

Finance, 4(4), Pp. 337-342. 

[28] Mendoza-Ramos, A., & Prideaux, B., (2018). « Assessing Ecotourism in an 

Indigenous Community: Using, Testing and Proving the Wheel of 

Empowerment Framework as a Measurement Tool ». Journal of Sustainable 

Tourism, 26(2), 277-291 

[29] Mohamadi, Mostafa, (2018). « Investigating the Stakeholder's Attitude 

Towards the Sustainability of Nature Tourism Development (Case Study: 



                                              J�����K� ������ �	 
���
�                      :�L���=M �:��� <9< N�O)��  �����9BB= 
 

117 

Javaherdeh Rural Complex in Ramsar City) », Tourism Planning and 

Development, 2:25, Pp. 72-96. 

[30] Naithani, S., &Saha, A. K., (2019). « Changing Landscape and Ecotourism 

Development in a Large Dam Site: A Case Study of Tehri Dam, India ». 

Asia Pacific Journal of Tourism Research, 24(3), 193-205. 

[31] Prowse, S., (1998). «Angel Investors and the Market for Angel 

Investments ». Journal of Banking & Finance, 22(6-8), 785-792. 

[32] Sabarinathan, G., (2019). « Angel Investments in India–Trends, Prospects 

and Issues in the Current Economic Backdrop A Background Note ». IIMB 

Management Review.(In Press) 

[33] Saltz, D., Berger‐Tal, O., Motro, U., Shkedy, Y., &Raanan, N., (2019). 

« Conservation Implications of Habituation in Nubian ibex in Response to 

Ecotourism ». Animal Conservation, 22(3), Pp. 220-227. 

[34] Shafieesabet, Nasr & Haratifard, Saeedeh, (2018). « Empowering Local 

Stakeholders to Participate in Sustainable Tourism Development by 

Mediating the Perceived Effects of Tourism (2019), Tourism Planning and 

Development, 8:29, Pp. 71-90. 

[35] Shane, S., (2008). Fool's Gold?: The Truth Behind Angel Investing in 

America. Oxford University Press. 

[36] Sinclair-Maragh, G. M., (2019). « Ecotourism in Protected Areas: A 

Sustainable Development Framework ». In Environmental Impacts of 

Tourism in Developing Nations (pp. 22-41). IGI Global. 

[37] Tseng, M. L., Lin, C., Lin, C. W. R., Wu, K. J., & Sriphon, T., (2019). 

« Ecotourism Development in Thailand: Community Participation Leads to 

the Value of Attractions using Linguistic Preferences ». Journal of Cleaner 

Production, 231: 1319-1329. 

[38] Vannelli, K., Hampton, M. P., Namgail, T., & Black, S. A., (2019). 

« Community Participation in Ecotourism and its Effect on Local 

Perceptions of Snow Leopard (Pantherauncia) Conservation ». Human 

Dimensions of Wildlife, 24(2), Pp. 180-193. 

[39] Yamamura, T., (2004). « Authenticity, Ethnicity and Social Transformation 

at World Heritage Sites: Tourism, Retailing and Cultural Change in Lijiang, 

China ». Tourism and transition: Governance, Transformation and 

Development, Pp. 185-200. 

[40] Yang, Y., (2010). Analysis of Public Transport for Urban Tourismin China. 

Hong Kong: The University of Hong Kong. 

[41] Zappino, V., (2005). Caribbean Tourism and Development: An Overview. 

Cosenza: Tourism Development Specialist.(Discussion Paper: No. 65). 
 



  @)��� .)78  &G&)HI                                                                          )�*+, 
���(��� �'
���� ��������� �%�&�$
 ...  
 

 

118 

 

The Influence of Legal-Managerial Components and Participation 

of Stakeholders in the Ecotourism Industry on Attracting 

Business-Angels (Case Study: Kermanshah Province) 
 

Zohreh Amiri Sardari
1
, AliAkbar Heydari

2
, Mohammad Javad Jamshidi

3
, 

Mehdi Zivdar
4
* 

 
1. MA in Entrepreneurship, University of Sistan and Baluchestan 

2. MA in Entrepreneurship, University of Sistan and Baluchestan 

3. Assistant Professor, Faculty of Social Sciences, Razi University 

4. Assistant Professor, Faculty of Management and Economics, University of Sistan and Baluchestan 

 

Abstract 
The purpose of this study is to investigate the impact of legal management 

components and participation of stakeholders in the ecotourism industry on attracting 

business angels in Kermanshah province. This research is based on mixed 

(qualitative-quantitative) method. The variables of this study are based on the relative 

consensus of experts and have been extracted using the Delphi technique. In the first 

part, the sample consists of 25 experts in the field of tourism and academia, and the 

second part includes the distribution of questionnaires among 100 people working in 

this field which was selected considering three indices: Entrepreneurs, Executives and 

Graduates of tourism industry in Iran. Confirmatory factor analysis (CFA) is used to 

test the model and Structural Equation Modeling (SEM) is used to answer the 

research questions using SmartPLS version 3 software. According to the results, AVE 

coefficient for all model constructs with greater than 0.5 and valid convergent validity 

indicates the impact of managerial-legal components and participation of ecotourism 

stakeholders on attracting business angels. The path coefficients for each are 0.38 and 

0.65, respectively, so management-legal components and stakeholder engagement are 

effective in attracting capital, expertise and energy from business angels. 

 

Keywords: Ecotourism; Managerial-Legal; Stakeholder Engagement; Business Angels; 
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  چكيده

گردي بر جذب  مشاركت ذينفعان صنعت بومو هاي مديريتي قانونيهدف اين پژوهش، بررسي تأثير مؤلفه

كمي) صورت گرفته -وهش حاضر بر پاية روش آميخته(كيفيوكار در استان كرمانشاه است. پژ فرشتگان كسب

است. متغيرهاي اين پژوهش با تكيه بر اجماع نسبي نظرات خبرگان با استفاده از تكنيك دلفي استخراج شده 

دانشگاهي مرتبط مي باشد؛ بخش دوم كه شامل و تن از خبرگان حوزة گردشگري 25اند. بخش اول شامل 

 باشد به صورت هدفمند فعالين دانشگاهي ميو نفر از فعالين مرتبط با اين حوزه 100توزيع پرسشنامه ميان

تحصيلكرده اين صنعت و جمعيت شمار با توجه به سه شاخص اجرايي بودن، كارآفرين صنعت گردشگريو

براي پاسخ به سؤالات تحقيق از و (CFA) اند. جهت آزمون مدل نيز از تحليل عاملي تأييدي  انتخاب شده

گيري از -با بهره (PLS) به روش كمترين توان دوم جزئي (SEM) ازي معادلات ساختاريس مدل

هاي مدل با  براي تمام سازه AVE طبق نتايج حاصله، ضريب .استفاده شده است 3نسخه SmartPLSافزار نرم

گردي  نعت بوممشاركت ذينفعان صو  قانوني- هاي مديريتي روايي همگراي مناسب تأثير مؤلفه 0.5مقدار بيشتر از 

مي باشد.  65/0و 38/0بر جذب فرشتگان كسب وكار را بيان مي كند. ضريب مسير نيز براي هركدام، به ترتيب 

انرژي و مشاركت ذينفعان صنعت بومگردي در جذب سرمايه، تخصصو قانوني- هاي مديريت بنابراين مؤلفه

  .وكار مؤثر هستند فرشتگان كسب

  

  .قانوني، مشاركت ذينفعان، فرشتگان كسب وكار، استان كرمانشاه- يتيگردي، مدير بوم واژگان كليدي:
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